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ARTICLE 1 
DEFINITIONS

1.01  “Company” shall mean the South-West and Central 
Districts of Reliance Comfort Limited Partnership.

1.02  “Union” as used hereinafter shall mean Local 1999 
of Unifor representing employees in the South-West 
and Central Districts of Reliance Comfort Limited 
Partnership.

1.03 A)  “Regular Employees” shall include all employ-
ees hired prior to May 16, 2012, in the hourly 
and clerical Bargaining Units defined in Article 
2.01 (a) who have completed their probationary 
period, save and except “Temporary Employ-
ees” and “Continuous Part-Time Employees”. 
Clerical employees working at the Reliance 
Comfort Limited Partnership offices in Windsor, 
Chatham, Sarnia and London are covered by this 
agreement if they would have been covered by 
the Union Gas / CEPU clerical Collective Agree-
ment.

 B)  For clarification purposes, Plumbers and Electri-
cians are regular employees.

1.04 (a)  “Temporary Employees” shall mean those 
employees hired prior to May 16, 2012, to re-
place Regular Employees absent due to illness, 
accident, vacation or leave of absence or hired 
to perform work on projects or assignments of 
limited duration. The employment of Temporary 
Employees hired to perform work on projects or 
assignments of limited duration shall be limited 
to a period of ninety days of work in any twelve-
month period, commencing from the date of hire 
or commencement of employment in such per-
iod.
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 (b)  “Continuous Part-Time Employees” shall 
mean those employees hired prior to May 16, 
2012, normally working twenty-four (24) hours 
per week or less except when replacing absent 
employees or when acting as a replacement in 
vacant roles and during emergencies.

 (c)  “Installers” shall mean those employees hired 
prior to May 16, 2012, performing service and 
installation work, normally paid on a task basis.

1.05 (a)  Clerical office employees will form a separate 
Bargaining Unit and will have a separate senior-
ity list than hourly operations employees.

 (b)  Regular and Continuous Part-Time clerical em-
ployees will be combined into one seniority list. 
Such list will be based on the later of the employ-
ee’s original hire date or entry into the bargaining 
unit.

 (c)  Hourly and installation employees will be com-
bined into one seniority list. Such list will be 
based on the latter of the employee’s hire date or 
entry into the bargaining unit.

1.06  Wherever the terms “employee” or “regular employ-
ee” appear in this agreement, the relevant provision 
shall be deemed to be inapplicable to Temporary Em-
ployees and Continuous Part-Time Employees unless 
expressly provided to the contrary.

1.07  Wherever the term he, she, his, her, etc. is used 
throughout this agreement, such term is intended to 
apply to individuals of either gender.

ARTICLE 2 
RECOGNITION

2.01 (a)  The Company recognizes the Union as the sole 
and exclusive bargaining agent for all Regular 
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Employees, Temporary Employees and Continu-
ous Part-Time Employees of the Company hired 
prior to May 16, 2012, working in and out of 
the Counties of Essex, Kent, Lambton, Oxford, 
Middlesex, Elgin, Brant, Waterloo, Wellington, 
Perth, Huron, and areas of Bruce south of Baie 
Du Dore, Paisley and Chesley and the Municipal-
ity of Hamilton-Wentworth, Niagara, and Haldi-
mand-Norfolk, engaged in both non-construction 
and construction work in all sectors of the con-
struction industry save and except non-working 
Assistant Supervisors, those above the rank of 
non-working Assistant Supervisors, Administra-
tive Assistants, Sales and Office staff, other than 
clerical staff referenced in Article 1, Section 1.03.

   The cities of Waterloo, Cambridge, Guelph, 
Brantford, Hamilton and Burlington are in the 
Central District.

   The cities of Windsor, Chatham, Sarnia and Lon-
don are in the South-West District.

 (b)  The wages, hours of work and working condi-
tions applicable to Temporary Employees and 
Continuous Part-Time Employees shall be those 
provided for in Appendix “D” to this agreement. 
None of the provisions of this agreement shall 
apply to such employees except for those ex-
pressly referred to in Appendix “D”.

 (c)  The Company further recognizes the right of the 
Union through its elected representatives to bar-
gain collectively for such employees in respect 
to wages, hours and working conditions subject, 
however, to legislation in effect from time to 
time, and to regulations issued from time to time 
by any governmental authority having jurisdic-
tion on the premises.
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2.02  The purpose of this agreement is to advance the 
mutual interests of the Company and the employ-
ees; to provide for the operation of the service of 
the Company under methods which will further, to 
the fullest extent possible, the safety, efficiency and 
economy of operations; and to maintain a continua-
tion of em-ployment under conditions of reasonable 
hours, compensations and working conditions. It is 
recognized by this Collective Agreement to be the 
duty of the Company, the Union, and the employees 
to cooperate fully, both individually and collectively, 
for the advancement of their mutual interests.

2.03  There shall be no discrimination, intimidation or co-
ercion by either party against any employee eligible 
for membership in the Union, or because of member-
ship or activity in the Union, or because of non-mem-
bership in the Union.

2.04  There shall be no discrimination or harassment by the 
Company or the Union or its members against any 
employee because of race, ancestry, place of origin, 
colour, ethnic origin, citizenship, creed, sex, age, 
marital status, sexual orientation, record of offenses, 
family status, or handicap, as defined in the Human 
Rights Code, R.S.O., 1990, c. H.19, as amended.

2.05  The Union, its members and/or its agents shall not, 
on Company time or premises, conduct Union activ-
ities except as hereinafter expressly provided.

2.06  It is agreed that the employees of the Company not 
covered by the scope of this Collective Agreement 
shall not perform the work normally performed by 
employees within the Bargaining Unit except during 
an emergency, for training and auditing purposes. It 
is further agreed that this provision will not apply to 
locations where employees not represented by the 
Union are currently performing similar work.
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2.07  An accredited representative of Unifor shall not enter 
the Company’s premises without the Company’s con-
sent except as hereinafter expressly provided.

2.08  Orientation Program:
  The Company will allow a designated representative 

of the Union up to one (1) hour per calendar month 
for the purpose of conducting the Unifor New Mem-
bers Orientation Program. Such meetings will be 
conducted during the probationary period of employ-
ees hired to Regular Full-Time and Continuous Part-
Time positions and will be held on Company prem-
ises. Employees participating in Orientation Program 
meetings during their normally scheduled working 
hours will not suffer loss of pay at their regular rate. 
Orientation Program meetings will be scheduled by 
Management and a Management representative may 
attend as an observer.

ARTICLE 3 
DEDUCTION OF UNION DUES

3.01  The Company agrees to deduct from the wages of all 
employees covered by this agreement, and during the 
period of the agreement, the amount of union dues for 
general Union purposes as designated by the Union, 
but excluding special assessments which relate to 
special Union benefits, and such moneys shall be 
paid to the Union not later than the 10th day of each 
month. The Company shall deduct regular dues for 
each eighty (80) hours worked by Continuous Part-
Time hourly and clerical employees.

3.02  The Company agrees to furnish the Union monthly 
with a list of employees for and on behalf of whom 
such deductions are being made.

3.03  This provision for Union security shall be enforced 
by the Company against each employee to whom the 
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agreement applies as a condition of his continuance 
in or entrance into the Company’s service except as 
provided for in the Labour Relations Act, 1995 as 
amended.

3.04  The Company and the Union shall do all such acts 
and things as may be required or necessary to the 
observ-ance and carrying out of this provision for 
Union security according to the true intent and mean-
ing hereof.

ARTICLE 4 
NO STRIKES, NO LOCK OUTS

4.01  The Company agrees that there shall be no lock outs 
and the Union agrees that there shall be no strikes, 
work stoppage, slow down, restriction of output or 
interruption of work either complete or partial by the 
Union or by the employees for any reason whatso-
ever during the life of this agreement. All disputes 
between them shall be submitted for settlement in 
accordance with the grievance and arbitration pro-
cedure set forth in this agreement.

ARTICLE 5 
RESERVATION TO MANAGEMENT

5.01  The Union recognizes and acknowledges the right 
of the Company to operate and manage its business 
in all respects in accordance with its obligations and 
in accordance with legislation and regulations from 
time to time in force under governmental authority 
and without limiting the generality of the foregoing 
the Union acknowledges that it is the exclusive func-
tion of the Company to,

 (a)  Hire, promote, demote, transfer, classify, lay off, 
recall and retire employees, and also the right of 
the Company to maintain order, discipline and 
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efficiency and in connection therewith to make 
and alter from time to time Company rules and 
regulations to be observed by employees; dis-
charge any employee for just cause, subject to 
the rights of the employee concerned, who has 
acquired seniority, to lodge a grievance in the 
manner and to the extent herein provided. The 
Company agrees that alterations, amendments or 
additions to rules and regulations will be post-
ed on bulletin boards for the information of all 
employees and a copy shall be forwarded to the 
Bargaining Unit concerned.

 (b)  Determine the work to be performed, the meth-
ods and procedures to carry out such work, the 
job content, the qualifications to perform the 
work required, and the number of employees re-
quired to perform the work of the Company.

5.02  The Company agrees that it will not exercise its func-
tion in a manner inconsistent with the provisions of 
this agreement.

ARTICLE 6 
REPRESENTATION

6.01 (a)  The Company will recognize a negotiating com-
mittee composed of no more than six (6) Regu-
lar Employees from the Local plus the Union’s 
National Representative. At least one (1) clerical 
employee, one (1) service employee, one (1) in-
stallation employee, and one (1) employee cov-
ered by the North-East District collective agree-
ment will be on this committee to represent the 
Union in any negotiations with the Company.

 (b)  When an employee serves as a negotiating com-
mittee person during his/her normally scheduled 
working hours he/she will not suffer loss of pay 
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at his/her regular rate for all such hours while 
attending negotiation meetings and the first two 
scheduled conciliation meetings.

6.02  Each municipality listed in Article 2, Section 2.01(a) 
shall have one (1) elected or appointed steward, and 
one (1) alternate to sit in the absence of the regular 
steward, to receive all grievances of the members of 
the municipality it represents, and after due inves-
tigation and consideration of the pertinent facts, to 
determine whether the grievances submitted are bona 
fide and well-founded and are required to be dealt 
with under the grievance procedure.

6.03  When an employee serves as a steward during his/ 
her normally scheduled working hours he/she will 
not suffer loss of pay at his/her regular rate for all 
such hours while dealing with the grievance up to and 
including Step 3 of the grievance procedure.

6.04  An accredited representative of Unifor shall be en-
titled to participate in meetings between the Com-
pany and the Union, when so requested by the Local, 
provided at least 48 hours prior notice has been given 
to Management.

6.05  The Union shall notify the Company in writing of 
the names of those employees who are designated 
as members of the negotiating committee or as stew-
ards, its officers and the employee designated to re-
ceive official correspondence relating to the Local, 
whenever a change takes place.

6.06  When management requires a formal interview 
with an employee in order to establish the facts of 
any given case which may result in discipline to that 
employee, the employee concerned will be provid-
ed with representation of an elected Union official 
during such interview unless the employee requests 
otherwise.
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ARTICLE 7 
GRIEVANCE PROCEDURE

7.01  The purpose of this Article is to establish a procedure 
for the orderly settlement of grievances. A grievance 
shall be considered to exist when it is alleged that 
there is a violation of this agreement arising from 
the interpretation, application or failure to comply 
with the terms thereof. It shall be optional with the 
Company or the Union to consider any grievance, 
the alleged circumstances of which occurred more 
than thirty (30) days prior to its written presentation. 
When a grievance arises, an earnest effort shall be 
made to settle it by the Company, the employee con-
cerned, and the Union, and it shall be handled in the 
Steps as hereinafter provided.

7.02  Step 1
  Any Regular Employee who has a grievance shall 

present the grievance verbally to Management and 
will be accompanied by a Steward. Management 
shall state their decision verbally within three (3) 
working days of such meeting. If this verbal decision 
does not satisfactorily adjust the grievance, it may be 
appealed to Step 2 following.

  Step 2
  Notice of appeal must be made within seven (7) 

working days of the verbal decision, in writing, in 
triplicate, on forms supplied by the Union, and signed 
by the aggrieved employee and the Steward. It shall 
be appropriately dated showing the date of the griev-
ance, particulars of the incident giving rise to the 
grievance, the Article and Section of the Collective 
Agreement alleged to have been violated, the date of 
the submission, as well as the corrective action re-
quested of the Company, and shall be presented to 
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Management designated to handle Step 2. Within five 
(5) working days of receipt of the appeal or within 
any agreed upon extension, Management designat-
ed to handle Step 2 will meet with the grievor and 
the Steward in an attempt to resolve the grievance. 
A written decision shall be given by Management 
designated to handle Step 2 within five (5) working 
days of the date of such meeting. If this written de-
cision does not satisfactorily adjust the grievance, it 
may be appealed to Step 3 following.

  Step 3
  Notice of appeal must be given in writing by dating 

and signing the grievance forms within ten (10) work-
ing days from the written decision of Management or 
their designate, to the designated Human Resources 
representative, setting forth the areas or points of 
disagreement with the Step 2 written decision. The 
designated Human Resources representative will 
arrange a Management Committee to meet with the 
Union’s designated representatives, within seven (7) 
working days or a time mutually agreed upon. The 
two committees jointly will discuss the grievance and 
may request the attendance of any person or persons 
interested or involved. The Management Committee 
will render its decision in writing within seven (7) 
working days from the date of such meeting to the 
Union. If the Management Committee’s decision 
does not bring about a satisfactory settlement, the 
grievance may be referred by either party to arbitra-
tion as provided for in Article 8.

7.03  Should a regular employee claim that he has been 
unjustly discharged and wishes to seek redress under 
the grievance procedure, he must present such griev-
ance, in writing, within five (5) days of his discharge 
and may present this at Step 3 of the grievance pro-
cedure.
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7.04  Failure by the Company to reply to grievances with-
in the time limits provided in this agreement, or any 
agreed upon extension, will result in the grievance 
being processed to the next Step within the grievance 
procedure.

7.05  An employee and/or Steward shall obtain the permis-
sion of Management before interrupting or leaving 
his work to deal with a grievance. Permission will 
not be arbitrarily or unreasonably withheld.

7.06  In this Article 7 only, when computing working days, 
Saturdays, Sundays and recognized holidays shall not 
be included.

7.07  Should the Union seek to submit a Policy Grievance, 
they may do so by submitting the grievance in writ-
ing and may present this at Step 3 of the grievance 
procedure.

ARTICLE 8 
ARBITRATION

8.01  Where a difference arises between the parties relating 
to the interpretation, application or administration of 
this agreement, including any questions as to whether 
a matter is arbitrable, or where an allegation is made 
that this agreement has been violated, either party 
may, after exhausting any grievance procedure estab-
lished by this agreement, notify the other in writing 
of its desire to submit the difference or allegation to 
arbitration. The notice shall contain at least three (3) 
names proposed as the Sole Arbitrator and shall be 
delivered to the other within thirty (30) days of the 
reply under Step 3 of the Grievance Procedure.

8.02  No person may be appointed as the Sole Arbitrator 
who has been involved in an attempt to negotiate or 
settle the grievance.
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8.03  The Sole Arbitrator shall not have power to alter or 
change any of the provisions of this agreement, nor 
to substitute any new provisions for any existing pro-
visions, nor to give any decision inconsistent with the 
terms and provisions of this agreement.

8.04  Where a grievance resulting from a discharge or sus-
pension which is filed under Article 7 is not settled 
and duly comes before an Arbitrator, the Arbitrator 
may make a ruling:

 (a)  confirming the employer’s action;
 (b)  reinstating the employee with compensation for 

regular time lost (except for the amount of any 
remuneration or compensation the employee has 
received from any other source pending the dis-
position of his case); or

 (c)  disposing of the grievance in any other manner 
which may be deemed by the Arbitrator to be just 
and equitable.

8.05  The fees and expenses of the Arbitrator shall be paid 
half each by the Company and the Union.

ARTICLE 9 
SENIORITY

9.01  New employees will be considered as probationary 
employees until they have been employed continu-
ously for a three (3) month probationary period. Pro-
bationary employees shall have no seniority rights but 
after completing the probationary period their senior-
ity shall be dated back to the date of commencement 
of the probationary period. Absences of one (1) week 
or more will not be considered continuous employ-
ment for the purposes of probationary period.

9.02  Periods of absence from work during which seniority 
is not broken in accordance with 9.03 shall not affect 
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an employee’s seniority. Seniority shall be applied 
on a Bargaining Unit basis. Seniority lists showing 
employees’ names, job titles, and where applicable 
classifications or grades, shall be posted on bulletin 
boards and revised every six (6) months. A copy of 
the seniority list will also be supplied to the Union. 
Protests in regard to seniority standing must be sub-
mitted in writing within sixty (60) days from the date 
when the seniority lists are posted. When proof of 
error is presented by an employee or the Union, such 
error will be corrected.

9.03  Seniority shall be lost if an employee:
 (a)  Voluntarily leaves the employ of the Company;
 (b)  Is discharged for just cause and is not reinstated 

pursuant to the provisions of this agreement;
 (c)  Is absent for three (3) consecutive working days 

without notifying the Company of the reason for 
such absence, and if upon such notice the em-
ployee does not have a justifiable reason for his 
absence;

 (d)  Fails to return to work after layoff within five (5) 
working days after notification from the Com-
pany by registered mail to his last known address 
unless it is shown that such failure has been 
caused by circumstances beyond the employee’s 
control;

 (e)  Is on lay off in excess of his length of service 
but in no case will it exceed four (4) years for 
hourly employees and two (2) years for clerical 
employees.

9.04  Lay Off and Recall
 (a)  In accordance with Article 1, Section 1.05, regu-

lar and continuous part-time clerical office em-
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ployees are a separate Bargaining Unit and have 
a separate seniority list than hourly operations 
employees.

 (b)  For the purposes of Article 9, Section 9.04, a re-
duction in the number of employees in a job due 
to the volume of work or for economic reasons 
shall be deemed to be a layoff.

 (c)  For the purposes of Article 9, Section 9.04, “lo-
cation” shall mean the district office (home base) 
at or out of which the employee works.

 (d)  Layoffs and recalls shall occur in the manner 
hereinafter set forth, provided there are available 
senior employees who are sufficiently qualified, 
willing and able to do the work required.

 (e)  For purposes of bumping privileges, existing 
Burlington, London, Sarnia and Windsor oper-
ations are each deemed to be one (1) location 
even if they should segregate the Rental and 
HVAC operations in future to separate locations. 
During a temporary layoff, senior employees in 
an hourly or clerical classification may elect a 
layoff over a junior employee based on Com-
pany approval and provided skills and qualifi-
cations are sufficient. Again, for bumping pur-
poses, Brantford and Cambridge are combined to 
be one (1) location.

   In the event of a temporary layoff, defined as a 
lay off of less than thirteen (13) weeks, the most 
junior employee in the classification affected 
within the Division and within the location shall 
be laid off provided there are available senior 
employees at the location who are sufficiently 
qualified, willing and able to perform the work 
required. In the event of such a temporary lay 
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off, the junior affected employee may exercise 
their seniority to displace the most junior em-
ployee at the location provided the employee is 
qualified, willing and able to perform the work 
required. During a temporary layoff, senior em-
ployees in an hourly or clerical classification 
may elect a layoff over a junior employee based 
on Company approval and provided skills and 
qualifications are sufficient.

 (f)  In the event of a lay off longer than a temporary 
layoff, the most junior employee in the clas-si-
fication affected within Division and within 
the location shall be laid off provided there are 
available senior employees at the location who 
are sufficiently qualified, willing and able to per 
form the work required.

  (i)  Such junior affected employee may elect to 
either displace the most junior employee in 
the location assuming that the employee has 
sufficient seniority, and is qualified, willing 
and able to perform the work required, or 
the affected employee may exercise their 
seniority to displace the most junior employ-
ee within the same job classification within 
the Division providing the affected employ-
ee is qualified, willing and able to perform 
the work required. Thereafter, the Company 
will determine if a vacancy exists at the lo-
cation which the employee is qualified to 
perform and in such case, the employee shall 
be placed in that vacancy. Failing to obtain 
a position through any of the above options, 
the affected employee may seek to displace 
the most junior employee within the Div-
ision and District assuming the affected 
employee is qualified, willing and able to 
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perform the work required. In the event the 
affected employee has not obtained a pos-
ition through any of the foregoing means, 
the affected employee may seek to displace 
the most junior seniority employee in the 
Bargaining Unit assuming the affected em-
ployee is qualified, willing and able to per-
form the work required.

  (ii)  A minimum of ten percent (10%) of the 
HVAC Service Technicians will be provid-
ed with not less than one (1) week training 
on HVAC installations. Such training would 
be offered based on seniority, however, if an 
insufficient number of Service Technicians 
elect to participate in such training, Service 
Technicians will be selected for training 
based on reverse order of seniority.

 (g) (i)  The following language applies to hourly 
employees only:

    An employee who is laid off or who is dis-
placed by another employee in accordance 
with Article 9, Section 9.04 (e), and 9.04 (f) 
will be placed in the new job according to his 
experience and ability but shall be paid not 
less than his regular rate of pay for the job 
which he occupied immediately prior to lay 
off for a period of three (3) months from the 
date of his original layoff or displacement, 
unless such employee successfully bids for 
another job in which case the provisions of 
Article 10 of the Collective Agreement shall 
apply.

    Further, an employee receiving such an ad-
justed rate shall be exempt from any con-
tractual increases until the scheduled job 
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rate exceeds his adjusted rate, at which time 
he will receive the rate assigned to his then 
current job or job classification.

  (ii)  The following language applies to clerical 
employees only:

    An employee who is laid off and who dis-
places another employee in accordance with 
Article 9, Section 9.04 (e), and 9.04 (f) will 
be placed in the new job according with the 
provisions of Article 10 but shall be paid not 
less than his regular rate of pay for the job 
which he occupied immediately prior to lay 
off for a period of three (3) months from the 
date of his original lay off or displacement, 
unless such employee successfully bids for a 
job of the same or lower grade than the new 
job in which case the employee’s rate of pay 
will be adjusted to the employee’s current 
step in the grade of the job.

    Further, an employee receiving such an ad-
justed rate shall be exempt from any con-
tractual increases until the scheduled grade 
salary range provides a salary level which 
exceeds his adjusted rate, at which time he 
will receive the rate assigned to his then cur-
rent salary grade level.

 (h)  Temporary Employees at the location will be laid 
off prior to regular employees.

 (i)  If, after following the foregoing procedure, the 
employee does not obtain a position and is about 
to be laid off from employment, that employee 
may seek to exercise their seniority to displace 
the most junior Continuous Part-Time Employee 
at the location assuming the employee is quali-
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fied, willing and able to perform the work re-
quired.

   A Full Time employee who displaces a Continu-
ous Part-Time Employee accepts all of the terms 
and conditions of employment applicable to the 
Continuous Part-Time position. An employee’s 
recall rights shall not be affected by the fact that 
he has displaced a Continuous Part-Time em-
ployee.

 (j)  Employees who are displaced from their jobs 
as a result of a layoff, while at work, shall be 
recalled, in order of seniority, to their original 
job from which they were laid off or displaced, 
for a period of twelve (12) months from the re-
spective dates of the employee’s original layoff 
or displacement except in those cases where such 
employees have successfully bid for another job 
pursuant to Article 10.

 (k)  All employee benefit plan coverage will cease 
on the first of the month following the month in 
which an employee is laid off, except in the case 
of:

  •  Group Life and Accident Insurance
  •  Extended Health Care Plan
  •  Semi-Private Hospital Plan
  •  Dental Care Plan

   in which case the Company shall continue cover-
age for three (3) months following the month in 
which an employee is laid off and not thereafter.

 (l)  An employee who is laid off and who has not 
displaced another employee in accordance with 
the foregoing procedure shall be considered for 
employment as a Temporary Employee or a Con-
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tinuous Part-Time Employee within the Division 
and at the location before new employees are 
hired for such positions provided that the em-
ployee accepts all of the terms and conditions 
applicable to such employment. An employee’s 
recall rights shall not be affected if he accepts 
employment as a Temporary Employee or Con-
tinuous Part-Time Employee.

   However, any period of employment as a Tem-
porary Employee or Continuous Part-Time 
Employee shall not affect the period of layoff 
referred to in Article 9, Section 9.03 (e) and shall 
not be deemed to be a recall for purposes of that 
Section.

 (m)  Not withstanding Sections 9.04 (e) and 9.04 (f), a 
laid off employee may, with Company approval 
and provided skills and qualifications are suffi-
cient, elect to be laid off from the Company rath-
er than exercising his seniority rights to displace 
a junior employee.

 (n)  Any period of layoff shall not be included for the 
following purposes:

  (i)  in calculating “continuous service” for pur-
poses of entitlement to vacation and vaca-
tion pay;

  (ii)  in calculating time worked during any quali-
fying period for purposes of job progression 
as outlined in Appendix “A” and “C” and 
Articles 12 and 13;

  (iii)  in calculating entitlement to Scheduled 
Paid Personal Days Off pursuant to Article 
19, Section 19.01. Entitlement to such days 
shall be reduced on a prorated basis by the 
period of layoff;
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  (iv)  in computing continuous service for any 
pension plan, except for the first three (3) 
months of any lay off period.

 (o)  The Company will be under no obligation to post 
where a vacancy is filled by operation of Article 
9, Section 9.04 (j).

 (p)  Seven (7) days prior to a layoff, a list of employ-
ees affected shall be given to the Union, and at 
that time, the Company will discuss the reason 
for the lay off with the Union.

9.05  Subject to Article 9, Section 9.04 (j), when there is an 
increase in the work force after layoff and before any 
new employees are hired, the employees who have 
retained seniority will be recalled in the reverse order 
in which they were laid off, provided that such em-
ployees are qualified, willing and able to perform the 
work required.

9.06 (a)  If an employee is transferred to a position which 
is excluded from the coverage of the agreement 
under Article 2, Section 2.01, such employee 
shall retain his seniority as of the date of transfer, 
and, in the event he is subsequently transferred 
back to a position not so excluded within five 
(5) years, after, he shall be credited with the sen-
iority which he had on the date of the transfer. 
The employee thus being transferred back into 
the Bargaining Unit may be placed in a job for 
which he is best suited provided that in so doing 
he does not displace any present employee with-
in the Bargaining Unit.

 (b)  The foregoing shall not be construed as giving 
the right to any such employee while excluded 
from the bargaining unit to bid or make appli-
cation in respect of any posted job vacancy or 
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new position, or to give the Company the right to 
place such employee in any vacancy or new pos-
ition, except in the case where no applications 
have been filed by any employee in the Union to 
which this agreement applies.

9.07  In no circumstances shall an employee who has ac-
quired seniority lose his seniority because of absence 
due to illness provided the employee satisfies the 
Company of such illness.

9.08  Seniority shall continue to accumulate during an em-
ployee’s leave of absence granted under Article 24, 
Sections 24.01 and 24.02.

ARTICLE 10 
JOB POSTINGS AND FILLING OF VACANCIES

10.01 (a)  When an employee leaves the Company or is 
transferred or promoted to a position either with-
in or outside of the Bargaining Unit, manage-
ment will determine whether a vacancy exists, 
or at that time, does not exist. A notice of such 
decision will be posted within ten (10) working 
days. If at a later date a vacancy is deemed to 
exist, such vacancy will be posted.

 (b)  Vacancies in regularly assigned jobs and newly 
created jobs shall be posted for six (6) days on 
Company bulletin boards accessible to all em-
ployees affected.

 (c)  Prior to posting a job, the qualifications or re-
quirements for which have been changed, the 
Company will provide the Union one (1) week’s 
notice.

 (d)  Such bulletins will show the job title, qualifi-
cations required, range of pay, grade (clerical), 
whether the role is full time or part time (cler-
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ical), normal work area, number of jobs vacant 
and the designated management to whom the 
applications will be directed. Copies of such bul-
letins shall be forwarded to the Union.

10.02 (a)  Any employee desiring to fill such a vacancy 
shall, within the six (6) day posting period, for-
ward his application to designated management 
on forms provided by the Company.

 (b)  An employee who bids on a job vacancy and is 
the successful applicant need not be considered 
on a subsequent job vacancy for a period of six 
(6) months from being named as the successful 
applicant except by mutual consent of the Com-
pany and the Union.

 (c)  Appointments shall be made in accordance with 
the provisions of 10.03.

10.03 (a)  In the filling of vacancies and making of promo-
tions within the Bargaining Unit, an employee 
with the greatest seniority shall be given prefer-
ence provided he/she is able to meet the normal 
requirements and qualifications of the classifica-
tion of employment. Should the senior applicant 
not be selected to fill the vacancy, the Company 
will discuss the reasons with the Union.

 (b)  Vacancies in the Bargaining Unit will be posted 
in all locations represented by the Union, includ-
ing the North-East District.

10.04  A posted announcement and the results of all job 
postings will be made as soon as possible and in no 
case will it exceed thirty (30) days from the date of 
the posting.

10.05  The successful applicant will be reclassified and his 
or her progression date will commence within thirty 
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(30) days from the date of the posting of the name 
of the successful applicant. Wherever practicable, the 
successful applicant will be transferred to his or her 
new position within this thirty (30) day period having 
regard to the efficiency of the operation. However, 
where it is not practical to do so, the employee will be 
transferred within a reasonable period of time there-
after and the Company will follow its past practice of 
ensuring that, commencing from the date established 
above as the date of reclassification, the employee 
will reach the maximum rate for his or her position 
within the normal progression for that position, not-
withstanding any delay in transferring the employee 
to the new position subject to the employee meeting 
the necessary qualifications and requirements. The 
reason for the delay will be explained to the local 
Union. Bulletined vacancies may be filled temporar-
ily not exceeding thirty (30) days from the date of 
naming the successful applicant.

10.06  An employee being accepted for a promotion (to a 
higher position) or a lateral move to pursue a new 
trade (plumbing or electrical) will be placed in the 
new position according to his experience and abil 
ity, but shall not be required at the time of transfer 
to take a decrease in hourly pay greater than ten (10) 
percent of the rate being received at the time of such 
transfer. Further, an employee receiving such an ad-
justed hourly rate shall be exempt from any contrac-
tual increases until the scheduled job rate exceeds his 
adjusted hourly rate, at which time he will receive the 
rate assigned to his then current job or job classifica-
tion. Employees using this provision will be required 
to sign up for the Technical Training Assistance Pro-
gram and be covered by all provisions therein.

10.07  An employee interested in transferring to a specific 
job or jobs, vacancies of which might occur during his 
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vacation, illness, or leave of absence, should file with 
management at the appropriate location (also a copy 
with his Union steward) an application such as is re-
quired in 10.02 (a) above indicating that he wishes his 
application to receive the usual consideration should 
such a vacancy occur during his absence. Where such 
an application is on file or is filed with the Company 
during such absence, management will consider it 
in the usual manner when filling any such vacancy. 
Where selection is made in favour of the absent em-
ployee the Company will endeavour to defer the ap-
pointment until his return providing such delay does 
not seriously interfere with the progress of the job.

10.08 (a)  Applicable to hourly employees only: If, at the 
specific request of the Company for some rea-
son such as to meet a temporary shortage of staff 
(“temporary” being defined as not in excess of 
six weeks, ten months in case of leave of ab-
sence), a regular employee is transferred from 
one job to another, such employee shall be paid 
not less than the rate he was receiving before the 
transfer. Should the employee have been previ-
ously classified in the job to which he is trans-
ferred, he shall be entitled to not less than the 
last rate of pay which he received while he was 
so classified, adjusted by any subsequent job or 
classification increase, or should the employee 
be capable and experienced in performing the 
duties of the job to which he is transferred he 
shall then be entitled to the top job rate.

 (b)  Applicable to clerical employees only: Tempor-
ary assignments for a period not exceeding fif-
teen (15) working days (10 months in the case of 
authorized leave of absence) may be made by the 
Company without regard to posting, but follow-
ing such period the position, if then deemed to 
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be vacant, shall be filled in accordance with the 
established procedure for the filling of vacancies. 
An employee so temporarily assigned will main-
tain his or her normal rate of pay. If the temporary 
assignment exceeds two (2) consecutive days the 
employee will be paid the greater of his or her 
normal rate of pay, plus $5.00, or at the next high-
er rate than his or her current rate in the higher 
grade if the assignment is to a higher graded job 
for the period of the temporary assignment.

ARTICLE 11 
MOVEMENT BETWEEN DISTRICTS

11.01  In the case of temporary transfers or assignments be-
tween Districts of the Company, the employee will 
remain covered by the Collective Agreement terms 
and conditions applying to his home District.

  In the case of a successful job posting to another Dis-
trict or a voluntary permanent transfer, the employee 
will be covered by the Collective Agreement terms 
and conditions that apply to the new home location. 
In the year of this movement, the Company will pro-
vide transition arrangements for vacation, float days, 
etc. that neither penalize nor bonus the employee.

ARTICLE 12 
WAGES & JOB PROGRESSIONS 

(HOURLY EMPLOYEES)
This Article applies to hourly employees only.
12.01 (a)  Job titles, classifications and rates of pay shall 

be as set forth in Appendix “A”, attached hereto, 
which forms part of this agreement.

 (b)  Should the Company establish any new jobs or 
job classifications during the term of this agree-
ment, it will immediately advise the Union there-
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of and of the rate or rates it proposes therefore; 
the Union shall forthwith advise the Company of 
its acceptance or rejection of the proposed rate or 
rates, and in the event of rejection, both parties 
agree to negotiate bona fide a rate or rates accept-
able to each, and failing agreement the determin-
ation of such rate or rates shall be referred to and 
settled by arbitration in the manner prescribed by 
Sections 8.01 and 8.02 of this agreement.

 (c)  To the extent that payment of wages is made on 
a bi-weekly basis, a change in rate of pay due 
to job or classification progression, transfer or 
anniversary will become effective on the first 
date of the pay period nearest the change, and 
such date of rate change will be the employee’s 
review date upon which subsequent job progres-
sion or anniversary will be determined.

 (d)  The Company agrees to provide the Union, with-
in thirty (30) days of the establishment of a new 
job, with a job description thereof.

 (e)  Effective July 1, 2002, the Company will intro-
duce a Quarterly Performance Bonus Program 
with a target bonus for hourly employees of 
2.25% of basic wages earned for the measure-
ment quarter.

12.02  Job Progression
 (a)  It is understood that job progression will be lim-

ited to and within those classifications indicated 
in Appendix “A”, and under normal circum-
stances, progression from one classification to 
another will follow the appropriate qualifying 
periods as indicated in Appendix “A”, providing 
also that the employee meets the qualifications 
of such classifications in the line of progression. 
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Thirty (30) days before the end of the appropri-
ate period of qualification (excluding the proba-
tionary period), management shall inform the 
employee that either he qualifies satisfactorily in 
all aspects of the work situation with progression 
being subject only to the satisfactory passing of 
a written and/or practical examination, or he has 
not qualified, in which case the reasons will be 
given to the employee in writing, it being under-
stood that the employee shall have the right of 
grievance procedure in any such case.

 (b)  In jobs where there are no classification levels, 
wage progression will follow the time intervals 
indicated for such jobs in Appendix “A”, pro-
vided the employee’s performance on the job is 
satisfactory.

ARTICLE 13 
WAGES & JOB PROGRESSIONS 

(CLERICAL EMPLOYEES)
This Article applies to clerical employees only.
13.01 (a)  The parties hereto agree to the wage schedule, 

performance bonus and progression as set forth 
in Appendix “C” of this agreement. Wage pro-
gression from Step to Step shall be governed by 
time intervals specified in Appendix “C”, subject 
to satisfactory job performance and normal wage 
progression. The employee will follow the wage 
step sequence within a job grade until the max-
imum rate is reached, except as provided other-
wise by applicable provisions of this Article 13.

 (b)  The parties hereto further agree to develop a 
job evaluation plan not later than December 31, 
2005 for the purpose of determining the relative 
levels of job grades covered by this agreement. 
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Structure and operation of such job evaluation 
plan shall be as contained in the “Job Evaluation 
Booklet” which is considered to be part of this 
collective agreement. The parties agree that the 
contents of the Job Evaluation Booklet which are 
subject to agreement between the parties may be 
revised from time to time as necessary.

13.02  The starting wage will be Step 1 of the grade for 
which the employee has been employed. New em-
ployees starting at Step 1 of a job grade will receive 
an increase to Step 2 in the job grade on satisfactory 
completion of one year in this classification. Upon 
completion of two years of continuous employment 
with satisfactory performance on the job will receive 
an increase to Step 3 in the job grade. Upon comple-
tion of three years of continuous employment with 
satisfactory performance on the job will receive an 
increase to Step 4 in the job grade. The employee will 
stay at the Step 4 job grade thereafter.

13.03  On promotion or transfer:
 (a)  To a higher grade the employee will advance to 

Step 1 of such higher grade.
 (b)  Within the same Grade, the employee will retain 

their current Step.
13.04  In the event the Company transfers an employee and 

their current wage which exceeds the grade wage 
maximum, such employee’s wage will be known as 
a red circled rate. Such wage will remain at this rate 
until either an amended grade wage provides a wage 
level which exceeds the red circled rate, or until the 
employee is promoted to a job in which the wage pro-
vides a wage level which exceeds the red circled rate.

13.05  If a new classification is established by the Company 
which is included in the Bargaining Unit or the job 
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content of an existing classification within the Bar-
gaining Unit is substantially changed, the job grade 
for such classification shall be established by a Job 
Evaluation Committee in accordance with the Job 
Evaluation Plan. The Job Evaluation Committee shall 
include two employees appointed by the local Union. 
In the event the Union disagrees with the grade of 
a job as established by the Committee, the issue as 
to the job grade may be referred to arbitration, such 
arbitration to be established in accordance with the 
provisions of this agreement, except that grievances 
dealing with job grade disputes shall commence at 
Step 3 of the grievance procedure and that there shall 
be a sole arbitrator, mutually agreed upon by the par-
ties. Job grades in dispute shall remain at the existing 
job grade level pending the results of arbitration.

  If, as a result of an evaluation of a new job classifi-
cation, the employee is entitled to a wage increase, 
such wage increase shall be retroactive to the time at 
which the employee first assumed the position.

  If, as a result of a re-evaluation of an existing job 
classification, the employee is entitled to a wage in-
crease, such wage increase shall be retroactive to the 
time the job was submitted for re-evaluation.

  The employee members of the Job Evaluation Com-
mittee shall not suffer any reduction of their regular 
pay in respect of any regular time lost while attending 
meetings of the Committee held during the employ-
ee’s normally scheduled working hours.

  The employee members of the Job Evaluation Com-
mittee will be granted up to one (1) hour from their 
regular schedule, without loss of pay, for purposes of 
preparing for each Evaluation Committee meeting. 
The scheduling of such hour will be subject to the 
approval of the employee’s supervisor and will nor-
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mally occur within one (1) week prior to the date of 
the Evaluation Committee meetings. It is understood 
that during this preparation period, the Committee 
members are not authorized to disturb the work of 
other employees not serving on the Committee.

13.06 (a)  Should the level of a job be increased as the 
result of a re-evaluation, the employee will re-
tain the same Step within the higher Grade. The 
movement of such an employee from the lower 
to the higher job grade shall not be considered as 
the filling of a job vacancy.

 (b)  Should the level of the job be decreased as the 
result of a re-evaluation, incumbent employees’ 
wage rate will be red circled.

13.07  Effective April 1, 2021, the current clerical Perform-
ance Bonus of 2.5% will be increased to 4% and 
amend Appendix “C” to reflect a 2.0% wage increase 
as at April 1, 2021

ARTICLE 14 
HOURS OF WORK AND SHIFT PREMIUM

14.01  For the purpose of computing pay only, the work 
week is from 12 o’clock Midnight on Saturday to 12 
o’clock Midnight the following Saturday.

14.02  Each party to this agreement understands that the suc-
cess of the business is dependent upon satisfying cus-
tomer needs for products and services. In order to meet 
the normal customer requirements for products and 
services, the core hours of work will be 7:00 a.m. to 
9:00 p.m. each day of the week. In addition, the Com-
pany and its employees must be prepared to provide 
service when necessary, on a twenty-four hour basis.

14.03  Hourly and clerical employees will be assigned to 
work eight (8) consecutive hours, five (5) consecu-
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tive days, forty (40) hours per week. These employ-
ees will have either a one-half hour or one-hour un-
paid lunch period as indicated on the posted work 
schedule. The parties may agree locally to hours of 
work other than those set out herein.

14.04  Work schedules indicating the employee’s days and 
hours of work, lunch periods, and days off, will be 
determined locally by mutual agreement of manage-
ment and the employees in an effort to accommodate 
the employees’ wishes while still meeting the needs 
of the customer and the business. However, should an 
agreement not be reached through mutual agreement 
within a reasonable timeframe, management reserves 
the right to create work schedules which meet the 
needs of the customer and the business, and to the 
extent possible accommodate the employees’ wishes. 
Schedules for Regular Employees will be posted at 
least one month in advance. Schedules for Continu-
ous Part-Time Employees will be projected as far in 
advance as possible.

14.05  Insofar as possible shift work shall be kept to a min-
imum; however, it is understood and agreed that em-
ployees shall be required to work on a shift basis to 
complete assigned work which they are qualified to 
do.

14.06  Shift Premium
  A shift premium will be paid for regular, non-over-

time hours worked outside the core hours of work, 
7:00 a.m. to 9:00 p.m. daily as follows:

 (a)  9:00 p.m. to 11:00 p.m.
  (i)  Hourly employees paid at 3.0% of $27.19 

effective January 1, 2011.
  (ii)  Clerical employees paid at 3.0% of their 

base hourly rate.
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 (b)  11:00 p.m. to 7:00 a.m.
  (i)  Hourly employees paid at 4.0% of $27.19 

effective January 1, 2011.
  (ii)  Clerical employees paid at 4.0% of their 

base hourly rate.
 (c)  Employees who commence their workday at 

4:00 p.m. or later will be paid a shift premium as 
follows:

  (i)  Hourly employees paid at 3.0% of $27.19 
effective January 1, 2011 for all regularly 
scheduled hours of work.

  (ii)  Clerical employees paid at 3.0% of their 
base hourly rate.

 (d)  An additional Sunday premium for employees 
working regularly scheduled hours of work on 
Sunday in accordance with the posted work 
schedule will be paid as follows:

  (i)  Hourly employees paid at 6.5% of $27.19 
effective January 1, 2011.

  (ii)  Clerical employees paid at 6.5% of their 
base hourly rate.

 (e)  Shift premium will not be included in computing 
overtime pay, vacation pay, or pay for holidays 
not worked.

ARTICLE 15 
OVERTIME

15.01  It is understood and agreed that the Company’s oper-
ations must be maintained and that employees are 
required, by the Company, to respond to reasonable 
requests to work overtime for this purpose.

  The Company will endeavour firstly, to allocate over-
time work equitably among those employees who 
normally perform such work, provided however, such 
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employees are available and secondly, among other 
employees who are qualified to perform such work.

  Overtime is defined as authorized work in excess of 
eight (8) hours per calendar day for hourly employees 
working an eight (8) hour shift. A calendar day cov-
ers the twenty-four (24) hour period from midnight to 
midnight each day of the week.

  The Company will pay overtime rates to such an em-
ployee as stipulated below:

 (a)  Within each scheduled 24-hour period, after an 
employee has worked eight (8) straight time 
hours, or has received payment from the Com-
pany for such scheduled hours (e.g. sick pay, 
make-up pay, workers’ compensation, bereave-
ment etc.), or has received prior authorization to 
be absent for such scheduled hours;

   Double time for all hours worked beyond the 
eight (8) defined above in his 24-hour period.

 and

 (b)  On a weekly scheduled hours basis, when an em-
ployee has worked his regular scheduled hours 
or has received payment from the Company for 
such scheduled hours (e.g. sick pay, make-up 
pay, workers’ compensation, bereavement etc.), 
or has received prior authorization to be absent 
for such scheduled hours;

   Double time for all hours worked on an employ-
ee’s scheduled day off.

15.02  Employees required to work overtime on their sched-
uled days off will be guaranteed a minimum of two 
(2) hours’ work and will be paid for this minimum 
period at the applicable overtime rate. Time worked 
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beyond the minimum two (2) hours shall be paid at 
the applicable overtime rate.

15.03  Overtime for Installation employees on task rates 
shall be paid for all hours actually worked in excess 
of forty (40) hours weekly at a rate of full task rate 
plus 0.5 of the hourly rate as posted for the Classifi-
cation in Appendix “A”.

ARTICLE 16 
CALL OUT

16.01  Employees are required to respond to call out to pro-
vide and/or maintain service. A call out is defined 
as an unscheduled authorized return to work during 
hours outside of an employee’s scheduled workday 
as follows:

 (i)  For any call out or combination of call outs com-
mencing within any two (2) hour period outside 
of an employee’s scheduled workday an employ-
ee will be paid four (4) hours’ pay at his straight 
time rate.

 (ii)  For each call out occurring outside an employ-
ee’s scheduled workday during Sunday or a rec-
ognized holiday, an employee will be paid four 
(4) hours’ pay at his straight time rate.

 (iii)  Time required for completion of such call out 
or combination of call outs as defined above be-
yond the minimum two (2) hours will be paid at 
the applicable overtime rate.

ARTICLE 17 
STAND BY

17.01  Stand by where required shall be on a voluntary basis 
and will continue as long as satisfactory staffing is 
maintained. Should satisfactory staffing not be main-
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tained, the Company shall schedule stand by to meet 
the necessary requirements. A standby allowance will 
be paid as follows:

  Reimbursement:
 (a)  One (1) hour up to and including eight (8) hours, 

$17.30 effective April 1, 2021, $17.65 effective 
April 1, 2022, $18.00 effective April 1,2023.

 (b)  In excess of eight (8) hours up to and includ-
ing sixteen (16) hours, $20.39 effective April 
1, 2021, $20.80 effective April 1, 2022, $21.22 
effective April 1,2023.

 (c)  In excess of sixteen (16) hours up to and includ-
ing twenty-four (24) hours, $26.63 effective 
April 1, 2021, $27.16 effective April 1, 2022, 
$27.70 effective April 1,2023.

  The standby rate for Statutory Holidays as defined 
in Article 17 will be twenty-eight dollars and fifteen 
cents ($28.15) effective January 1, 2011. $28.71 ef-
fective April 1, 2021, $29.28 effective April 1, 2022, 
$29.87 effective April 1, 2023.

ARTICLE 18 
HOLIDAYS

18.01  Recognized Holidays
 (a)  The Company will recognize the holidays listed 

below:

  New Year’s Day Thanksgiving Day
  Good Friday Christmas Eve Day
  Victoria Day Christmas Day
  Canada Day Boxing Day
  Civic Holiday New Year’s Eve Day
  Labour Day
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   A 12th Recognized Holiday will be observed on 
Heritage Day if and when the Federal Govern-
ment proclaims Heritage Day a statutory holiday 
and it will be observed as such by the Company 
in accordance with all the provisions of this Arti-
cle 18.

  Subject to the following provisions:

 (b)  If any of the other holidays listed above are Prov-
incially observed on days other than the trad-
itional calendar date, then such observed days 
shall be considered the holidays for the purpose 
of time off work with pay, or payment for work 
on a holiday, excepting only Christmas Day 
and New Year’s Day for employees assigned to 
a shift in accordance with the shift schedule in 
effect. In this case, only the traditional calendar 
date will be recognized as a holiday for purposes 
of time off work with pay or payment for work 
on a holiday.

18.02  All regular employees are entitled to eight (8) hours 
holiday allowance at their straight time rate, for the 
recognized holiday as provided for in Section 18.01 
(a) and (b) subject to the following conditions:

 (a)  When a recognized holiday listed herein falls 
within a regular employee’s vacation period, or 
on his scheduled day off, such employee shall 
be granted the option of either the corresponding 
time off with pay or a day’s pay in lieu thereof. 
Such option shall be made known to the employ-
ee’s supervisor at least thirty (30) days preceding 
the recognized holiday.

 (b)  Employee’s taking the time off in paragraph (a) 
above in lieu thereof shall have until April 30th 
of the following year to utilize the time off. Any 
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banked stat lieu hours earned between January 
1st and December 31st not utilized by April 30th 
of the following year shall be paid out in full on 
the first pay following April 30th of the follow-
ing year. Employees shall be paid at the rate of 
pay they earned for these hours.

 (c)  A regular employee will not be paid for a recog-
nized holiday unless he works his last scheduled 
day immediately preceding, and the first sched-
uled day immediately following such holiday 
except where such absence is due to illness as 
provided for in Article 21, bereavement leave as 
provided for in Article 24, Section 24.03, jury 
duty as provided for in Article 24, Section 24.04, 
and a doctor or dentist appointment verified in 
writing, or written authorization from manage-
ment.

 (d)  In the event that a recognized holiday falls dur-
ing a period of absence from work for which a 
regular employee is receiving indemnity under 
the Sickness and Accident Insurance Plan or is 
receiving Worker’s Compensation, insured sick 
pay will be paid for the holiday to the extent ap-
propriate under the sick pay provisions.

 (e)  Payment for a holiday will not be made to a regu-
lar employee on leave of absence without pay, 
unless such regular employee has worked at least 
twelve (12) days during the thirty (30) calendar 
days immediately preceding the holiday.

 (f)  Holiday pay will not be paid to regular employ-
ees who are scheduled to work on a recognized 
holiday and do not report for work, or who report 
for work but fail to complete their schedule, un-
less such absence or failure is, in the opinion of 
management, due to a justifiable reason.
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18.03 (a)  Employees required to work on a corresponding 
day off with pay scheduled in accordance with 
Section 18.02 (a) shall be paid at the rate of 
double time for all hours worked. This payment 
is in addition to holiday pay as provided for in 
Section 18.02.

 (b)  Employees who have elected a corresponding 
day off with pay for a recognized holiday in 
accordance with Section 18.02 (a) and who are 
subsequently required to work on the observed 
calendar date for such recognized holiday, shall 
be paid at the applicable overtime rate as provid-
ed for in Section 15.01.

18.04  Employees required to work on a recognized holiday 
as provided for in Section 18.01 (a) and (b), except as 
provided for in 18.03 (a) and (b), shall be paid at the 
rate of double time for all hours worked. This pay-
ment will be in addition to either the holiday pay pro-
vided for in Section 18.02 or the corresponding time 
off with pay providing the employee receives approv-
al from management prior to working the recognized 
holiday. If prior approval is not given for the taking 
of corresponding time off with pay, the employee will 
be granted the appropriate holiday pay as provided 
for in Section 18.02.

ARTICLE 19 
SCHEDULED PAID PERSONAL DAYS OFF

19.01 (a)  It is the purpose of this plan to provide eligible em-
ployees with paid personal days off each year in 
accordance with the provisions contained herein.

 (b)  Eligible employees will be entitled to five (5) 
paid personal days off.

 (c)  In the calendar year in which an eligible employ-
ee reaches the age of 62 and for each subsequent 
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year up to and including the year in which such 
employee reaches the age of 65, he or she is en-
titled to two (2) additional paid personal days off 
per year. Eligible employees may accumulate 
such time off to a maximum of five (5) addition-
al days to be taken in the calendar year in which 
they reach their 65th birthday in lieu of taking 
the (2) additional days per year of entitlement.

 (d)  All regular employees are entitled to eight (8) 
hours pay at their straight time rate for the per-
sonal paid days off as provided for in 19.01 (b) 
and 19.01 (c) subject to the following conditions:

  (i)  A regular employee will not be paid for a 
paid personal day off unless he works his 
last scheduled day immediately preceding, 
and the first scheduled day immediately 
following such paid personal day off, ex-
cept where such absence is due to illness 
as provided for in Article 21, bereavement 
leave as provided for in Article 24, Section 
24.03, jury duty as provided for in Article 
24, Section 24.04, and a doctor or dentist 
appointment verified in writing, or written 
authorization from management.

  (ii)  In the event that a paid personal day off 
falls during a period of absence from work 
for which a regular employee is receiving 
indemnity under the Sickness and Accident 
Insurance Plan, or is receiving Worker’s 
Compensation, insured sick pay will be paid 
for the paid personal day off to the extent 
appropriate under the sick pay provisions.

  (iii)  Pay for paid personal days off will not be 
paid to regular employees who are subse-
quently scheduled to work on a paid person-
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al day off and do not report for work, or who 
report for work but fail to complete their 
schedule unless such absence or failure is in 
the opinion of management due to a justifi-
able reason.

  (iv)  Employees required to work on a paid per-
sonal day off as provided for in Section 
19.01 (b) shall be paid at the rate of double 
time for the first eight (8) hours worked and 
double time for all hours worked in excess 
of the first eight (8). This payment is in addi-
tion to paid personal days off with pay as 
provided for in Section 19.01 (d).

 (e)  The paid personal days off that are scheduled 
shall be arranged by the supervisor of each de-
partment but shall be subject to the approval of 
management and shall be arranged with due re-
gard first to the general operating requirements, 
second to departmental operating requirements, 
and third to the employee’s preference in order 
of seniority. Every reasonable effort will be 
made in preparing these schedules to provide 
that paid personal days off coincide with an indi-
vidual’s normal days off work. Approved sched-
ules will be posted no later than April 30th in 
each respective calendar year, and management 
will ensure that employees are granted scheduled 
days off in accordance with the approved sched-
ule.

 (f)  Regular employees who are employed less than 
a full year shall be granted the appropriate paid 
personal days off for that calendar year on a pror-
ated basis.
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ARTICLE 20 
VACATION

20.01  This section 20.01 A. applies only to hourly 
employees.

 A.  Employees hired prior to 1991 shall be entitled 
to annual vacations with pay as follows, and it 
will be computed on the basis of forty (40) hours 
per week times the employee’s straight time rate:

  (a)  Two (2) weeks’ vacation after completion of 
one (1) or more years’ continuous service.

  (b)  Three (3) weeks’ vacation after completion 
of three (3) or more years continuous ser-
vice.

  (c)  Four (4) weeks’ vacation after completion of 
ten (10) or more years’ continuous service.

  (d)  Five (5) weeks’ vacation after completion 
of eighteen (18) or more years’ continuous 
service.

  (e)  Six (6) weeks’ vacation after completion of 
twenty-nine (29) years’ continuous service 
and during each succeeding year of continu-
ous service.

   During the calendar year in which the employ-
ee’s second and subsequent anniversary of em-
ployment falls, he may be scheduled for vaca-
tion any time during that calendar year without 
regard to his employment date.

 B.  Regular hourly employees hired in l991 and sub-
sequent years, and all regular clerical employees, 
shall be entitled to annual vacation with pay as 
follows, and it will be computed on the basis of 
forty (40) hours per week times the employee’s 
straight time rate:
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  (a)  Upon satisfactory completion of probation 
and appointment as a Regular Employee, 
new employees shall be entitled to vacation 
with pay on the basis of one (l) day for each 
thirty six (36) calendar days of employment 
completed during the calendar year in which 
they were hired.

    All vacation entitlements earned and owing 
in the first calendar year of employment will 
be taken within, or shortly following, such 
first year. Under normal circumstances, such 
vacation entitlements may not be added to or 
taken with future vacation entitlements.

    Where probationary employees are appoint-
ed to Regular Employee status in the second 
calendar year of employment, earned vaca-
tion entitlements will be taken at that time, or 
shortly following the time of their appoint-
ment. Under normal circumstances such va-
cation entitlements may not be added to, and 
taken with, future vacation entitlements.

  (b)  During the second and up to and including 
the calendar year in which two (2) years 
of continuous service are completed, each 
employee will be entitled to two (2) weeks’ 
vacation subject to employment continuing 
throughout the calendar year.

  (c)  During the calendar year in which three (3) 
years of continuous service are completed 
and up to and including the calendar year 
in which nine (9) years of continuous ser-
vice are completed, each employee will be 
entitled to three (3) weeks’ vacation subject 
to employment continuing throughout the 
calendar year.
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  (d)  During the calendar year in which ten (10) 
years of continuous service are completed 
and up to and including the calendar year 
in which seventeen (17) years of continuous 
service are completed, each employee will 
be entitled to four (4) weeks’ vacation sub-
ject to employment continuing throughout 
the calendar year.

  (e)  During the calendar year in which eighteen 
(18) years of continuous service are com-
pleted and up to and including the calen-
dar year in which twenty-eight (28) years 
of continuous service are completed, each 
employee will be entitled to five (5) weeks’ 
vacation subject to employment continuing 
throughout the calendar year.

  (f)  During the calendar year in which twenty-
nine (29) years of continuous service are 
completed and during each succeeding year 
of continuous service, employees will be en-
titled to six (6) weeks’ vacation subject to 
employment continuing throughout the cal-
endar year.

20.02  Vacation Scheduling
  The vacation schedule shall be arranged by and is 

subject to management approval and shall be ar-
ranged with due regard first, to the general operating 
requirements, second, to departmental operating re-
quirements, and third, to the employees’ preference 
in order of seniority within the appropriate Bar-
gaining Unit.

  Every effort will be made to post the approved 
schedules no later than April 30th in each respective 
calendar year and management will ensure that em-
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ployees are granted vacations in accordance with the 
approved vacation schedule.

20.03  If an employee, within his/her vacation period is 
admitted to a hospital as an “in” patient and pro-
vides their management with appropriate medical 
documentation, then he/she may reschedule his/her 
vacation for that day and for the remaining days 
of hospitalization that coincide with the originally 
scheduled vacation days. Such an employee will be 
entitled to the provisions of Article 21.02, Sick Pay 
Benefits.

20.04  If an employee leaves the service of the Company at a 
time when an unused period of his vacation stands to 
his credit, he shall receive an amount of vacation pay 
calculated as follows:

 (a)  With less than three (3) years’ continuous ser-
vice – 4% of gross earnings for that period of 
employment for which vacation pay has not al-
ready been received;

 (b)  With less than ten (10) years but three (3) or more 
years’ continuous service – 6% of gross earnings 
for that period of employment for which vaca-
tion pay has not already been received;

 (c)  With less than eighteen (18) years but ten (10) 
or more years’ continuous service – 8% of gross 
earnings for that period of employment for which 
vacation pay has not already been received;

 (d)  With less than twenty-nine (29) years but eight-
een (18) or more years’ continuous service – 10% 
of gross earnings for that period of employment 
for which vacation pay has not already been re-
ceived;

 (e)  With twenty-nine (29) years or more of continu-
ous service – 12% of gross earnings for that per-
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iod of employment for which vacation pay has 
not already been received.

20.05  This annual vacation with pay plan is subject to the 
provisions of the Employment Standards Act, S.O., 
2000, as amended, wherever such provisions provide 
greater benefits than this plan.

ARTICLE 21 
EMPLOYEE BENEFITS

21.01 (a)  The Company agrees to provide pension and 
welfare benefits as described in the Company 
booklets, benefit plan documents or policies of 
insurance for the duration of the Agreement. All 
of the benefit plans described in the Company 
booklets shall be as more particularly described 
and set forth in the respective benefit plans and 
policies which plans and policies shall be made 
available for inspection by the Union.

 (b)  During the term of this agreement, the Company 
will maintain the same selection and level of 
benefits and the cost-sharing ratio as is currently 
in place.

 (c)  For purposes of calculating the Annual Benefits 
Base Rate (ABBR), full time hourly employees 
will use their hourly rate multiplied by 2080 
hours. Full time clerical employees hired prior 
to July 13, 2001 will be green circled and grand-
fathered to provide for the ABBR to be $41,105 
in the first year following ratification and then 
increased by the negotiated wage percentage 
increases for future years. Continuous part-time 
employees hired prior to July 13, 2001 will use 
the $41,105 ABBR which will be pro-rated on an 
annualized 24-hour work week. Full time cler-
ical employees hired after July 13, 2001 will use 
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their hourly rate multiplied by 2080 hours and 
continuous part-time employees will use their 
hourly rate annualized using a 24-hour work 
week.

21.02 (a)  Sick Pay Benefits
   The Company will, in the case of a bona fide ill-

ness or injury of five (5) working days or less: 
provide sick pay benefit based on 90% of basic 
pay as provided herein following
Absence Incident Payment
Incident One to Three Payment for up to five days
Fourth Incident No payment will be made for 

the first day or partial day of 
such absence

Fifth Incident No payment will be made for 
the first day or partial day and 
the second day or partial day 
of such absence

Sixth Incident and any 
subsequent incident in 
any calendar year

No payment will be made for 
the first day or partial day, the 
second day or partial day and 
the third day or partial day of 
such absence

   (For the purpose of this provision part day ab-
sences up to and including a maximum of five 
(5) per calendar year, will not constitute an ab-
sence incident, nor will it disqualify him from 
sick pay benefits providing the employee reports 
for work at the beginning of his regular sched-
uled hours). In order to qualify for such sick pay 
benefits, absent employees must notify the Com-
pany prior to the commencement of their work 
schedule. However, if it is not possible to give 
notification prior to the commencement of the 
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first work schedule, it must in any event be given 
within the first working day of such absence.

 (b)  Short Term Disability
   For any non-occupational illness or injury in ex-

cess of five (5) working days, the Company will 
provide a weekly indemnity provision through a 
third-party insurance carrier. This benefit is paid 
at ninety percent (90%), then seventy-five per-
cent (75%) of basic earnings commencing on the 
first (1st) day as outlined in the chart below and is 
subject to approval and payment by the insurance 
carrier based on the criteria as set forth in the plan. 
In order to qualify for such short-term disability 
payments, absent employees must notify the Com-
pany prior to the commencement of their work 
schedule. However, if it is not possible to give 
notification prior to the commencement of the 
first work schedule, it must in any event be given 
within the first working day of such absence.
Less than six months’ service Nil
After six months’ continuous service 
but less than one year

1 week

After one year’s continuous service 
but less than five years

2 weeks

After five years and before ten years 5 weeks
After ten years and before fifteen years 7 weeks
After fifteen years and before twenty years 9 weeks
After twenty years and before 
twenty-five years

10 weeks

After twenty-five years and 
before thirty years

11 weeks

After thirty years and before thirty-five years 12 weeks
After thirty-five years and before forty years 13 weeks
After forty years 14 weeks
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   The right is reserved by the Company to disci-
pline any employee and/or withhold any sick pay 
benefit to such employee who is found to be tak-
ing undue advantage of the sick pay provision. 
The right of the Company is further reserved to 
cancel, suspend, or modify the sick pay provi-
sions at the expiration of this agreement, or any 
renewal thereof, and in particular should it be-
come evident to the sole satisfaction of Manage-
ment that employees are taking unwarranted ad-
vantage of the arrangement

21.03  Injury and Illness Accommodation
  Where either long-term or significant accommo-

dation is an issue in the case of an employee who 
cannot perform all of his/her normal regular duties 
because of a disabling injury or illness, the Company 
and Union agree to meet to discuss potential viable 
options, if any, for accommodating an employee in 
those circumstances.

21.04  Pension
 (a)  Any existing member who has a combination 

of age and credited pension service as at rati-
fication 2009 that is equal to or greater than a 
Factor of 55 will be grandfathered in the De-
fined Benefit Pension Plan. All existing pen-
sion plan rules as set out in the Company’s 
booklets will continue to apply to the grand-
fathered group.

 (b)  Any existing member who does not meet 
this factor will continue to accrue his or her 
pensionable service in the Defined Benefit 
Pension Plan until the implementation of the 
Company’s Defined Contribution Component 
of the Pension Plan. Once implementation oc-
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curs, the existing members who do not meet 
a Factor of 55 as of ratification in 2009 will 
have his or her pensionable service suspended 
in the Defined Benefit Pension Plan and will 
participate in the Company’s Defined Contri-
bution component of the Pension Plan for fu-
ture service. These members will have avail-
able to them the Supplemental Bridge Benefit 
as defined in the Company’s Pension Plan 
document. Any Supplemental Bridge Benefit 
payments will be made in accordance with 
the relevant Income Tax Act, R.S.O., 1990, as 
amended.

 (c)  Any employee grandfathered in the Defined 
Benefit Pension Plan will have the option to 
suspend participation in the Defined Bene-
fit Pension Plan and enrol in the Company’s 
Defined Contribution component of the Pen-
sion Plan. However, the Supplemental Bridge 
Benefit is not available.

 (d)  Any employee enrolling in the Pension Plan 
for the first time on or after ratification in 
2009, will participate in the Company’s De-
fined Contribution component of the Pension 
Plan.

ARTICLE 22 
CLOTHING, TOOLS & EQUIPMENT

22.01  Safety Footwear
  Upon completion of their probationary period, em-

ployees required by the Company to wear safety 
footwear will be reimbursed up to a maximum of one 
hundred and twenty five dollars ($125.00) per calen-
dar year toward the purchase of Canadian Standards 
Association approved safety footwear. Effective 
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April 1, 2023 this maximum will increase to one hun-
dred and thirty ($130.00) per calendar year. The em-
ployees will provide the Company with a paid receipt 
to support the purchase of approved safety footwear 
in order to obtain reimbursement.

  Notwithstanding the foregoing, employees, where re-
quired by law, must wear approved safety footwear.

22.02  Special articles of working apparel worn by the em-
ployees and normally furnished by the Company, 
such as rubber boots, gloves, and raincoats, shall be 
cleaned and kept in good repair at the Company’s 
expense. In those instances where it is necessary to 
issue such articles as gloves for regular use and they 
have become worn out, they shall be replaced on 
turning in the worn-out article.

22.03  Students required by the Company to wear safe-
ty footwear will be reimbursed up to a maximum 
of thirty dollars ($30.00) per calendar year toward 
the purchase of Canadian Standards Association 
approved safety footwear which meets Company 
standards. Students must provide the Company with 
a paid receipt to support the purchase of approved 
safety footwear in order to obtain reimbursement.

22.04  When moving employees from one job to another in 
Company vehicles, suitable covering shall be supplied 
during inclement weather. All efforts shall be made to 
secure inside work for outside employees during in-
clement weather, but it is understood that gas service 
must be maintained regardless of the conditions.

22.05  The Company agrees to replace necessary tools and 
equipment as required for Installers. New hires are 
expected to supply their own tools upon hire. If re-
questing a replacement tool, employees must return 
the original or a replacement will not be provided. 
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The Company reserves the right to determine what 
tools are necessary to perform work. Supplied tools 
remain the property of the Company and employees 
will be required to return all tools and equipment in 
their possession upon termination of employment.

ARTICLE 23 
SAFETY AND HEALTH

23.01 (a)  The Company will institute and maintain rea-
sonable precautions for the health and safety of 
all employees. All employees covered by this 
agreement shall co-operate in the implementa-
tion of such health and safety precautions. The 
Company and the Union shall co-operate fully 
in the elimination and prevention of unhealthy 
and unsafe working conditions and practices and 
assist in the prevention of accidents.

 (b)  The Company is bound by the provisions of the 
Occupational Health and Safety Act, R.S.O., 
1990, as amended. This includes a requirement 
that there shall be joint health and safety com-
mittees established and operated, as required, 
consisting of members representing the Com-
pany and of members representing the employ-
ees in accordance with such legislation.

 (c)  All matters considered and handled by the health 
and safety committee shall be recorded and min-
utes maintained.

ARTICLE 24 
LEAVES OF ABSENCE

24.01  Union Business
  Employees elected as officers of the Local or desig-

nated by the President of the Local to attend to au-
thorized Union business will be granted leave of 
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absence without pay provided that, in the opinion 
of Management, Company operating conditions per-
mit.

  All such leaves of absence shall be requested by writ-
ten notice to the Company at least three (3) days prior 
to the commencement of the period of leave. With 
respect to the granting of leave of absence attention 
is directed to the possible effect on Group Life In-
surance, hospitalization and sickness benefits as set 
forth in the booklet describing the conditions per-
taining to these insurance coverages.

24.02  Other Than Union Business
  If in the opinion of management, Company operat-

ing conditions permit, the Company may grant leave 
of absence without pay for a period not exceeding 
two months to an employee for legitimate person 
al reasons. Legitimate and reasonable requests for 
leave of absence beyond two months will be given 
due consideration by the Company and, as a matter 
of policy, permission will not be withheld, provided 
such absence will not seriously interfere with the ef-
ficient continuation of satisfactory customer service. 
All leaves of absence shall be requested by written 
notice to the Company at least ten (10) days prior to 
the commencement of the period of leave. With re-
spect to the granting of leave of absence attention is 
directed to the possible effect on Group Life Insur-
ance, hospitalization, medical and sickness benefits 
as set forth in the booklet describing the conditions 
pertaining to these insurance coverages.

24.03  Bereavement Leave
 (a)  In the case of death in the immediate family of an 

employee, i.e. Mother, Father, Wife, Husband, 
Child, Brother, Sister, Mother-in-Law, Father-in-
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Law, Step-Parent or Step-Child, Brother-in-Law, 
Sister-in-Law or Grandchild, the employee upon 
request will be granted time off with pay for any 
three (3) regular scheduled working days (or for 
such fewer days as the employee may be absent) 
during the period of the day of death, and up to 
and including the first scheduled working day 
following the funeral, providing such employee 
attends the funeral.

   In the case of death of a grandparent, the em-
ployee upon request will be granted time off with 
pay for one (1) regular scheduled workday pro-
viding such employee attends the funeral.

   In the event of extenuating circumstances, re-
quests for additional time off work without pay 
will be considered.

 (b)  In the case where bereavement occurs during 
an employee’s scheduled vacation period, and 
provided the employee would have been grant-
ed time off with pay in accordance with Section 
24.03 (a), an equal number of vacation days that 
would have been granted in accordance with 
24.03 (a) may be rescheduled to be taken at a 
later date. Such rescheduled days must be taken 
within the same calendar year.

24.04  Jury Duty
  An employee who is called to jury duty or sub-

poenaed as a witness, will be permitted such absence 
as is necessary as a result of such call or subpoena 
and he will be compensated by the Company for the 
difference between payment received for such duty 
and his regular pay. The employee will present proof 
of service as a juror or witness as well as the amount 
of pay received for such service to his supervisor.
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24.05  Pregnancy and Parental Leave
  The Company will abide by the provisions of the Em-

ployment Standards Act, S.O., 2000, as amended, for 
pregnancy and parental leaves.

ARTICLE 25 
GENERAL

25.01  Dismissal
  In case of an employee’s dismissal for cause, the 

Company shall inform the employee of such cause 
in writing within a period of twenty-four (24) hours, 
and a copy will be sent to the Bargaining Unit

25.02  Bulletin Boards
  The Company agrees to provide a bulletin board for 

the posting of official Union notices. All notices post-
ed on this bulletin board will have the prior approv-
al and signature of an elected representative of the 
Union.

25.03  Collective Agreements
 (a)  The Company will issue a collective agreement 

to each employee and each new employee upon 
induction into the Company. This agreement 
shall be provided in printed booklet form.

 (b)  The Company will supply a proof read PDF copy 
of the Collective Agreement within 45 days of 
ratification.

25.04  Contracting Out
  It is agreed that during the lifetime of this Agreement, 

the Company shall not sub-contract work that is pres-
ently being performed by employees covered by this 
agreement that by so doing will result in layoff of 
regular bargaining unit employees, or that by so do-
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ing will result in a reduction in the wage rate of regu-
lar bargaining unit employees who are transferred or 
selected for other jobs thereby. It is further agreed 
that in the latter case, such an employee shall be ex-
empt from any contractual increase until the sched-
uled rate for the new job exceeds the rate received by 
the employee at the time of his transfer or job change, 
at which time he will receive the rate assigned to his 
then current job or classification.

  It is understood that there is a value and benefit to the 
employee, the Company and the customer when:

 –  employment security is enhanced by means of a 
productive, healthy and cost effective organiza-
tion, and

 –  there is an improved understanding as to why 
contractors are utilized and how these actions can 
support employment security, and

 –  the Union and the Company work together to bal-
ance the interests of the customer, the employee 
and the Company regarding the issue of utilizing 
contractors.

  In accordance with the principles outlined above, 
the Company and the Union agree to exchange in-
formation and formally discuss issues related to the 
contracting out of work which is presently being per-
formed by bargaining unit employees.

25.05  Technological Change
 (a)  The Company and the Union will form a com-

mittee to meet as necessary from time to time, 
in order to discuss with the Union matters relat-
ing to technological change in order to make the 
Union aware of the Company’s plans in these 
areas one month in advance, where practical, 
of implementing such plans. The Company will 
also grant the Union the opportunity to make 
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management aware of any concerns that the 
Union or the unionized employees may have in 
relation to such changes.

   This Committee shall consist of not more than 
four (4) representatives from the Union and an 
equal number from Management.

 (b)  The Company and the Union will meet at the 
request of the Company to discuss existing or fu-
ture process or technology improvements made 
or implemented by the Company to discuss and 
share costs and savings that result. If the parties 
cannot agree, the matter may be referred to Arbi 
tration for final resolution.

25.06  Students
  Students hired for summer employment during the 

period April 1 to September 30 in accordance with 
the current Letter of Understanding shall be paid the 
Student rate as provided in Appendix “A”, or Appen-
dix “C” as applicable. Students shall pay Union dues 
in accordance with the provisions of Article 3, Sec-
tion 3.01, their hours of work will be the hours speci-
fied for Regular Employees, but no other provisions 
of this Agreement shall apply.

  Co-op students must be in a registered Co-op pro-
gram and must be returning to their studies at the end 
of the co-op term. Co-op students will be paid at the 
Student rate as provided in Appendix “A”. Co-op stu-
dents hired shall pay Union dues in accordance with 
the provisions of Article 3, Section 3.01, their hours 
of work will be the hours specified for Regular Em-
ployees, but no other provisions of this Agreement 
shall apply.

  Co-op students at the respective locations will be 
laid-off prior to regular employees.
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ARTICLE 26 
TERM OF AGREEMENT

26.01  This agreement shall become effective on April 1, 
2021 and continue in full force and effect until Sep-
tember 30, 2024 and thereafter from year to year un-
less, within 60 days prior to the expiration date of the 
agreement, notice is given by either party to the other 
party of their intention to revise, amend or terminate 
this agreement. The said notice may be given to the 
Company by registered mail addressed to Reliance 
Comfort Limited Partnership, Toronto, Ontario, or to 
the Union by registered mail addressed to the appro-
priate Local of Unifor.
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IN WITNESS THEREOF the parties hereto have signed as 
evidenced by the signatures of their proper officers duly au-
thorized in that behalf.
Virtually dated and signed June 26, 2021.
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CLARIFICATION

Venting (Section 4)
Liner (Any Size) – Install liner as per manufacturers in-
struction and code requirements, connect to applicable ap-
pliances.
B-Vent 1 story (Any Size) – Install B vent as per manufac-
turers instruction and code requirements, connect to applic-
able appliances.
B-Vent 2 story (Any Size) – Same as above.
2 Pipe PVC venting up to 30ft. – Install vent pipe as per 
manufacturers instruction and code requirements, connect to 
appliance. If single pipe system is installed 50% of rate is 
applied.

Miscellaneous (Section 5)
Gas Line/ft – any gas piping per ft. required above the 10 ft. 
allowance, which is included in the base furnace task rate.
Electrical (excluding Control Wire)/ft – Electrical wire 
required per ft. above the 10 ft. allowance included in the 
base furnace allowance or the 50 ft. allowance in the base 
A/C allowance.
Tankless – task rate is all in including 10 ft. of gas & water, 
2 pipe PVC venting up to 30ft, and Condensate Pump. Addi-
tional gas line and venting is taken per foot
Tankless (Replacement) – task rate is all in including all 
gas, water, electrical and venting work. Where a Condensate 
pump is required, it shall be an additional task.
Combination Style Tank (side tap) – Install all side tap, 
combination style, tank type water heaters that provide do-
mestic and heating (heat loop)
Concrete Base for Combo Unit – Fabricate a pad frame; 
pour concrete supplied by cement truck, level cement.
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Condensate pump – Install and wire a new pump c/w drain 
hose to approved drain discharge location.
2-circuit pony panel – mount panel to wall beside main hy-
dro panel, install appropriate breaker(s), wire back to main 
panel with appropriate sized breaker in main panel.
Outdoor disconnect – mount new disconnect to wall beside 
Condensing unit or Outdoor packaged unit, connect in line 
with power from main panel to the outdoor equipment.
Material Pickup (One per job) – When required to leave 
job site for a trip to the wholesaler for material normally 
stocked on truck or in warehouse, and required for the current 
days’ work. Only paid if it is necessary to leave the job site.
Lowboy Furnace Removal – Removal of lowboy furnace, 
which is too large to carry out of home in one piece. In these 
cases it is necessary to totally dismantle and carried the old 
unit out in several significant pieces. This does not apply to a 
lowboy, which can be removed with no more difficulty than 
a highboy furnace.
Gravity Furnace Removal – Dismantling and removal 
of Gravity Furnace and in many cases the immediate large 
round and square ducting normally associated with this type 
of system.
Travel Beyond Established Area – Travel from base loca-
tion to a job site, or from one job site to another, which is 
beyond 50 km, one way.
Water Heater Repair with Part(s) Pick-up – When re-
quired to leave job site for a trip to the wholesaler for materi-
al not normally stocked on truck, and required to perform a 
service repair. Only paid if it is necessary to leave the job site.

Ductwork (Section 6)
Warm Air (basement) R&R x 1/2* – A supply air lead typ-
ically 5” or 6” in diameter, which includes, cutting of hole 
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in floor, installation of floor boot, piping with damper, duct 
takeoff and floor register. If removing and reconnecting an 
existing lead the rate would be 50%.
Warm Air (crawl) R&R x 1/2* – Same as above in a crawl 
space situation.
Return Air (basement) R&R x 1/2* – A return air lead cut 
in floor or wall, joist liner, block ends, and floor/wall grill.
Return Air (crawl) R&R x 1/2* – Same as above in a crawl 
space situation.
Trunk Line (basement) R&R x 1/2* – Installation of a 
Main Supply or Return air trunk duct up to 25 ft. in length 
starting from a plenum take off.
Trunk Line (crawl) R&R x 1/2* – Same as above in a 
crawl space situation.
Plenum (Fabricate basement) – The Layout, forming, as-
sembly and installation of a Plenum.
Plenum (Fabricate crawl) – Same as above in a crawl 
space situation.
Risers (Trunk to Outlet) – A supply air lead as defined 
under “Warm Air” requiring to be run to a second-floor level 
of the home.
Extra duct over 25ft – Supply or Return air trunk duct per 
ft. over the base of 25ft.
Canvas Connector – The layout, forming, assembly and in-
stallation of a canvas connector, were it is determined noise 
from vibration may be a problem.
Fitting (fabricate) – The layout, forming, assembly and in-
stallation of a Fitting.
Accessories Items (Section 7)
Reinstall existing humidifier – Complete removal and re-
installation of an existing customer owned humidifier.
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Reinstall existing EAC –Complete removal and reinstalla-
tion of an existing customer owned electronic air cleaner.
Install 5 inch media filter already on site-not including 
furnace or air handler.
General Items
Items included in the installation task rate are the fol-
lowing:
q  Driving to report base
q  Loading material and equipment on vehicles or emptying 

vehicles of old equipment
q  Breaks and lunch are included
q  Fueling and cleaning truck
q  Parts replenishment
Items included in Hourly rates applying to Installers are 
the following:
q  Short term disability
q  Meetings
q  Training
q  Quotes or estimates
q  Truck repairs and breakdowns
q  Vacation
q  Recognized holidays
q  Benefit calculations
q  Bonus calculations
q  Personal Paid Days
q  Pension calculations
q  Bereavement
q  Jury Duty
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Ø  Installer earnings for the purposes of LTD calculations 
will be the average monthly earnings during the calendar 
year prior to date of disability

Ø  Installer earnings for the purposes of LTD calculations 
for new installers, with less than one full calendar year of 
employment, will be their regular annual earnings at their 
CBA posted hourly rate or the average monthly earnings 
during the calendar year prior to date of disability, which-
ever is greater.

Ø  Recognized holidays worked will be paid at task rate plus 
one half the hourly rate.

Ø  In the event that an employee reports for work without 
having been notified not to report, he/she will be given a 
minimum of three (3) hours work at his/her hourly rate 
of pay.

Callbacks:
The Company and the Union will work together to elimin-
ate installation callbacks due to substandard workmanship. 
Wherever possible, the Company will assign the original 
installer(s) to fix any work that was substandard (including 
but not limited to; code violations, poor/sloppy workman-
ship, malfunctions due to installation, etc.). The installer(s) 
will not be compensated for this work. If other employees 
are assigned to fix the work, they will receive their applic-
able hourly wage. Local management will be responsible to 
address issues that Installers may raise associated with the 
administration of callbacks.
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APPENDIX “C” 
CLERICAL JOB CLASSIFICATION 

AND WAGE SCHEDULE
40.0 Hour Schedule 

Step interval of 1 year for Step 1 
Step interval of 1 year for Step 2 
Step interval of 1 year for Step 3 

Step 4 thereafter
Effective April 1, 2021
Title Step 1 Step 2 Step 3 Step 4
Administration Clerk $20.64 $22.15 $23.66 $25.18
Effective October 1, 2022
Title Step 1 Step 2 Step 3 Step 4
Administration Clerk $21.06 $22.60 $24.14 $25.69
Effective October 1, 2023
Title Step 1 Step 2 Step 3 Step 4
Administration Clerk $21.48 $23.05 $24.62 $26.20

For all Team Members entering the class on or after 
May 16, 2012
Effective April 1, 2021
Title Step 1
Administration Clerk $19.73
Summer Student $16.17
Effective October 1, 2022
Title Step 1
Administration Clerk $20.12
Summer Student $16.49
Effective October 1, 2023
Title Step 1
Administration Clerk $20.52
Summer Student $16.82
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APPENDIX “D” 
TEMPORARY & CONTINUOUS 

PART-TIME EMPLOYEES 
WAGES, HOURS OF WORK 

AND WORKING CONDITIONS
1.  The following provisions of this agreement apply to 

Temporary Employees and Continuous Part-Time Em-
ployees:

 (A)  Deduction of Union Dues – Article 3, Section 3.01.
 (B)  Reservation to Management – Article 5, All Sec-

tions.
 (C)  Special Articles of Working Apparel – Article 22, 

Section 22.02.
2.  Additional provisions applying to Temporary Employ-

ees
 (A)  The Company will notify the Bargaining Unit in 

writing when a Temporary Employee is to be em-
ployed, together with the expected duration of the 
assignment.

 (B)  Temporary Employees working on projects or as-
signments of limited duration shall be terminated 
at the conclusion of ninety (90) days of work in 
any twelve (12) month period, commencing from 
the date of hire or commencement of employment 
in such period. Should a Temporary Employee not 
be terminated as provided above, he shall become 
a regular employee and the seniority date shall be 
dated back to the most recent date of hire.

   Employees, who were employed as Temporary Em-
ployees, who are subsequently hired within a six 
(6) month period following termination, to fill a 
vacancy in the regular staff, will have the normal 
three (3) month probationary period reduced by the 
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amount of service completed as a Temporary Em-
ployee.

   Upon completion of the Probationary period the 
employee’s Company service date shall be dated 
back to the date of commencement of the Proba-
tionary period or the date of hiring to the vacancy 
in regular staff, whichever is applicable. For the 
purpose of establishing the individual’s Union sen-
iority date, such employees will be granted a max-
imum of 3 months’ credit for service as a Tempor-
ary Employee.

 (C) (i)  Hourly Temporary Employees will be paid the 
Probationary rate of pay for the classification 
for which they are employed as provided in 
Appendix “A” of the collective agreement.

  (ii)  Clerical Temporary Employees will be paid the 
rate of Step 1 of the grade for which the em-
ployee has been employed.

 (D)  HOURS OF WORK
   Temporary Employees will work in accordance 

with the hours specified for Regular Employees.

 (E)  OVERTIME
   The Company will pay overtime rates for Tem-

porary Employees at the applicable overtime rate 
specified in Article 15, Section 15.01 of the collect-
ive agreement.

 (F)  SHIFT PREMIUM
   When Temporary Employees are required to work 

regularly scheduled shift hours for which a shift 
premium is payable under the collective agreement 
they will be paid shift premium in accordance with 
the provisions of Article 14, Section 14.06 of the 
collective agreement.
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 (G)  GRIEVANCE PROCEDURE
   Temporary Employees will be entitled to the pro-

visions of Articles 7 and 8 of the collective agree-
ment providing a grievance and arbitration proced-
ure only in respect to a difference relating to the 
interpretation, application or administration of the 
provisions of this Appendix.

3.  Additional provisions applying only to Continuous 
Part-Time Employees.

 (A)  Continuous Part-Time clerical employees will be 
integrated in the seniority list for regular full time 
clerical employees. Seniority shall be computed 
from the date of hire after having completed a pro-
bationary period of three hundred and twelve (312) 
hours worked.

 (B) (i)  Hourly Continuous Part-Time Employees will 
be paid the rate of pay for the classification 
in which they are employed as provided in 
Appendix “A” of the Collective Agreement. 
Progression will be limited to and within 
those classifications listed in Appendix “A” 
and under normal circumstances, progression 
within the classification and from one classi-
fication to another will be in accordance with 
such progression based on actual hours worked 
providing also that the employee meets the 
qualifications of such classifications in the line 
of progression.

  (ii)  Clerical Continuous Part-Time Employees 
will be paid a rate of pay in accordance with 
the grade established for the job subject to the 
hours actually worked. Wage progression from 
Step to Step will follow the equivalent hours 
worked by a regular full-time employee as 
specified in Appendix “C”, subject to satisfac-
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tory job performance, and wage progression 
will follow this wage step sequence within a 
job grade until the maximum rate is reached.

    In circumstances where the content of the job 
substantially differs from that of regular em-
ployees in the same job, the appropriate grade 
level will be proposed to the local Bargaining 
Unit representatives of the Job Evaluation 
Committee for agreement. Should agreement 
not be reached at the local level, the local rep-
resentatives may request review by the Job 
Evaluation Committee in order to determine 
the grade of the job.

 (C)  Scheduling of daily starting times, the minimum or 
maximum daily hours of work, and the scheduling 
of such days of work for Continuous Part-Time Em-
ployees shall be at the discretion of management.

 (D)  OVERTIME
   Overtime rates shall be paid for all hours worked 

in excess of eight (8) hours per day for hourly 
and clerical continuous part-time employees, and 
twenty-four (24) hours per week for both hourly 
and clerical continuous part-time employees, ex-
cept in the latter case where a Continuous Part-
Time Employee is acting as a replacement in which 
case he shall receive overtime after forty (40) hours 
per week for hourly and clerical employees.

 (E)  GRIEVANCE PROCEDURE
   Continuous Part-Time Employees will be entitled to 

the provisions of Articles 7 and 8 of the Collective 
Agreement providing a grievance and arbitration 
procedure only in respect to a difference relating to 
the interpretation, application or administration of 
the provisions of this Appendix.
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 (F)  Continuous Part-Time Employees will be eligible for 
participation in the Unifor New Members’ Orienta-
tion Program as set out in Article 2, Section 2.08.

 (G)  Continuous Part-Time Employees will be provid-
ed with a safety footwear allowance in accordance 
with Article 22, Section 22.01.

 (H)  This Section applies only to hourly employees.
   Continuous Part-Time Employees hired prior to 

1991 will be entitled to annual vacations with pay as 
follows; and it will be computed on the CPT employ-
ee schedule not to exceed twenty-four (24) hours per 
week times the employee’s straight time rate:

  (i)  Two (2) weeks’ vacation after completion of 
one (1) or more years of continuous part-time 
service;

  (ii)  Three (3) weeks vacation after completion of 
three (3) or more years of continuous part-time 
service;

  (iii)  Four (4) weeks’ vacation after completion of 
ten (10) or more years of continuous part-time 
service;

  (iv)  Five (5) weeks’ vacation after completion of 
eighteen (18) or more years of continuous Part-
Time service;

  (v)  Six (6) weeks’ vacation after twenty-nine (29) 
years of continuous part-time service and dur-
ing each succeeding year of continuous Part-
Time service.

 (I)  Hourly Continuous Part-Time Employees hired in 
1991 and subsequent years, and all Clerical Con-
tinuous Part-Time Employees, will receive vaca-
tion with pay on the basis of a Continuous Part-
Time Employee’s normal scheduled weekly hours 
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times his/her straight time rate and shall be granted 
subject to the following:

  (i)  Upon satisfactory completion of probation 
new Continuous Part-Time Employees shall 
be entitled to vacation with pay on the basis of 
one (1) part-time day for every thirty-six (36) 
calendar days of Continuous Part-Time em-
ployment completed during the calendar year 
in which they were hired. For Continuous Part-
Time Employees who complete the probation 
in the second calendar year of employment, 
earned vacation entitlements will be taken at 
that time or shortly following the time after 
completion of probation. Such vacation en-
titlements may not be added to, and taken with, 
future vacation entitlements.

  (ii)  During the second year and up to and includ-
ing the calendar year in which two (2) years of 
Continuous Part-Time service are completed, 
each Continuous Part-Time Employee will be 
entitled to two (2) weeks’ Continuous Part-
Time vacation subject to employment continu-
ing throughout the year.

  (iii)  During the calendar year in which three (3) 
years of Continuous Part-Time Service are 
completed, and up to and including the calen-
dar year in which nine (9) years of Continuous 
Part-Time Service are completed, each Con-
tinuous Part-Time Employee will be entitled 
to three (3) weeks’ Continuous Part-Time 
vacation subject to employment continuing 
throughout the year.

  (iv)  During the calendar year in which ten (10) 
years of Continuous Part-Time Service are 
completed, and up to and including the cal-
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endar year in which seventeen (17) years of 
Continuous Part-Time Service are completed, 
each Continuous Part-Time Employee will be 
entitled to four (4) weeks’ Continuous Part-
Time vacation subject to employment continu-
ing throughout the year.

  (v)  During the calendar year in which eighteen 
(18) years of Continuous Part-Time service are 
completed, and up to and including the calen-
dar year in which twenty-eight (28) years of 
Continuous Part-Time Service are completed, 
each Continuous Part-Time Employee will be 
entitled to five (5) weeks’ Continuous Part-
Time vacation subject to employment continu-
ing throughout the year.

  (vi)  During the calendar year in which twenty-nine 
(29) years of Continuous Part-Time service 
are completed, and during each succeeding 
year of continuous service, each Continuous 
Part-Time Employee will be entitled to six (6) 
weeks’ Continuous Part-Time vacation subject 
to employment continuing throughout the year.

 (J)  Continuous Part-Time Employees will be eligible 
to receive two (2) scheduled Paid Personal Days 
off in accordance with Article 19, Section 19.01 
(Section 19.01 (c) shall not be applicable) with 
pay prorated on the basis of the employee’s daily 
regular hours of work. Effective January 1, 2005, 
Continuous Part-Time Employees will be eligible 
to receive one (1) additional Personal Paid Day to 
provide for three (3) annually.

 (K)  Effective January 1, 2005, Continuous Part-Time 
Employees will be entitled to pay for the Civic 
Holiday. Such pay will be based on the employee’s 
daily regular hours of work
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APPENDIX “E” 
INSTALLERS 

WAGES, HOURS OF WORK 
AND WORKING CONDITIONS

1.  The following provisions of this agreement apply to In-
stallers:

  “Installers” shall mean those employees performing 
service and installation work, normally paid on a task 
rate basis.

 A)  Definitions – Article 1, Section 1.04(c), 1.05(c).
 B)  Recognition – Article 2, All Sections.
 C)  Deduction of Union Dues – Article 3, All Sections.
 D)  No Strikes, No Lock Outs – Article 4, Section 4.01.
 E)  Reservation to Management – Article 5, All Sec-

tions.
 F)  Representation – Article 6, All Sections.
 G)  Grievances Procedure – Article 7, All Sections.
 H)  Arbitration – Article 8, All Sections.
 I)  Seniority – Article 9, excluding 9.04(a), 9.04(f)(ii), 

9.04(g).
 J)  Job Posting and Filling of Vacancies – Article 10, 

Section 10.01-10.05, and 10.07.
 K)  Wages and Job Progression – As outlined in Item 2. 

(A) below.
 L)  Overtime – Article 15, Section 15.03.
 M)  Holidays – Article 18, Section 18.01, and Item 2. 

(B) below (18.02 and 18.04 revised).
 N)  Personal Paid Days – Article 19, Section 19.01 (a), 

(b), (c), Item 2 (C) below (19.01 (d) revised), (e), 
and Item 2 (D) below (19.01 (f) revised).
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 O)  Vacation – Article 20, Sections 20.02, 20.03 and 
20.04. See Item 2. (E) below for specifics of vaca-
tion entitlement.

 P)  Employee Benefits – Article 21.01 (a) and (b), Item 
2. (F) below, 21.02, 21.03.

 Q)  Clothing, Tools, and Equipment – Article 22.01, 
22.02, 22.03 and 22.05.

 R)  Safety and Health – Article 23, All Sections.
 S)  Leaves of Absences – Article 24, All Sections.
 T)  General – Article 25, All Sections.
 U)  Term of Agreement – Article 26.
2.  Additional provisions applying to Installers.
 (A)  Wages – as specifically laid out for installers in Ap-

pendix “A” and “B”.
 (B)  Holidays
 18.02  All clerical, hourly and installation employees 

are entitled to eight (8) hours holiday allow-
ance at their hourly rate, for the recognized 
holiday as provided for in Section 18.01 (a) 
and (b) subject to the following conditions:

   (a)  When a recognized holiday listed herein 
falls within a clerical, hourly and instal-
lation employee’s vacation period, or on 
his scheduled day off, such employee shall 
be granted the option of either the corres-
ponding time off with pay or a day’s pay 
in lieu thereof. Such option shall be made 
known to the employee’s supervisor at 
least thirty (30) days preceding the recog-
nized holiday.

   (b)  A clerical, hourly and installation em-
ployee will not be paid for a recognized 
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holiday unless he works his last sched-
uled day immediately preceding, and the 
first scheduled day immediately following 
such holiday except where such absence 
is due to illness as provided for in Article 
21, bereavement leave as provided for in 
Article 24, Section 24.03, jury duty as pro-
vided for in Article 24, Section 24.04, and 
a doctor or dentist appointment verified 
in writing, or written authorization from 
management.

   (c)  In the event that a recognized holiday falls 
during a period of absence from work for 
which a clerical, hourly and installation 
employee is receiving indemnity under the 
Sickness and Accident Insurance Plan or 
is receiving Worker’s Compensation, in-
sured sick pay will be paid for the holiday 
to the extent appropriate under the sick 
pay provisions.

   (d)  Payment for a holiday will not be made to 
a clerical, hourly and installation employ-
ee on leave of absence without pay, un-
less such clerical, hourly and installation 
employee has worked at least twelve (12) 
days during the thirty (30) calendar days 
immediately preceding the holiday.

   (e)  Holiday pay will not be paid to clerical, 
hourly and installation employees who are 
scheduled to work on a recognized holiday 
and do not report for work, or who report 
for work but fail to complete their sched-
ule, unless such absence or failure is, in the 
opinion of management, due to a justifi-
able reason.
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 18.04  Employees required to work on a recognized 
holiday as provided for in Section 18.01 (a) 
and (b), shall be paid at the rate of full task 
plus 0.5 of the hourly rate for all hours worked. 
This payment will be in addition to either the 
holiday pay provided for in Section 18.02 or 
the corresponding time off with pay providing 
the employee receives approval from manage-
ment prior to working the recognized holiday. 
If prior approval is not given for the taking of 
corresponding time off with pay, the employee 
will be granted the appropriate holiday pay as 
provided for in Section 18.02.

 (C)  Personal Paid Days
   All clerical, hourly and installation employees are 

entitled to eight (8) hours pay at their hourly rate for 
the scheduled personal paid days off as provided for 
in 19.01 (b) and 19.01 (c) subject to the following 
conditions:

  (i)  A clerical, hourly and installation employee 
will not be paid for a scheduled paid personal 
day off unless he works his last scheduled day 
immediately preceding, and the first scheduled 
day immediately following such scheduled 
paid personal day off, except where such ab-
sence is due to illness as provided for in Arti-
cle 21, bereavement leave as provided for in 
Article 24, Section 24.03, jury duty as provided 
for in Article 24, Section 24.04, and a doctor 
or dentist appointment verified in writing, or 
written authorization from management.

  (ii)  In the event that a scheduled paid personal day 
off falls during a period of absence from work 
for which a clerical, hourly and installation em-
ployee is receiving indemnity under the Sick-
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ness and Accident Insurance Plan, or is receiv-
ing Worker’s Compensation, insured sick pay 
will be paid for the scheduled paid personal 
day off to the extent appropriate under the sick 
pay provisions.

  (iii)  Pay for scheduled paid personal days off will 
not be paid to clerical, hourly and installation 
employees who are subsequently scheduled to 
work on a scheduled paid personal day off and 
do not report for work, or who report for work 
but fail to complete their schedule unless such 
absence or failure is in the opinion of manage-
ment due to a justifiable reason.

  (iv)  Employees required to work on a scheduled 
paid personal day off as provided for in Section 
19.01 (b) shall be paid at the rate of full task. 
This payment is in addition to scheduled paid 
personal days off with pay as provided for in 
Section 19.01 (d).

 (D)  Clerical, hourly and installation employees who are 
employed less than a full year shall be granted the 
appropriate paid personal days off for that calendar 
year on a prorated basis.

 (E)  Vacation
   Installers are entitled to annual vacation time off as 

set out below. Vacation is with pay for a maximum 
of three (3) weeks. Vacation time taken up to the 
maximum will be paid at the Installer’s hourly rate, 
calculated at eight (8) hours per vacation day. Af-
ter year end, employees will receive the difference 
between the hourly vacation pay already received, 
and 4% of total earnings, if one exists. Six (6) per-
cent of total earnings if employee has five (5) or 
more years of service.
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  (a)  Two (2) weeks’ vacation after completion of 
one (1) or more years’ continuous service.

  (b)  Three (3) weeks’ vacation after completion of 
three (3) or more years continuous service.

  (c)  Four (4) weeks’ vacation after completion of 
ten (10) or more years’ continuous service.

  (d)  Five (5) weeks’ vacation after completion of 
eighteen (18) or more years’ continuous ser-
vice.

  (e)  Six (6) weeks’ vacation after completion of 
twenty-eight (28) or more years’ continuous 
service.

 (F)  Employee Benefits
   Prior to re-enrolment the parties agree to meet for 

the purposes of calculating the Annual Benefits 
Base Rate (ABBR) for Installers.
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LETTER OF UNDERSTANDING #1 
Continuous Part-Time Employees

February 17, 2004
Mr. Dan Valente,
National Representative,
Communications Energy & Paperworkers Union,
701 Evans Avenue
Etobicoke, Ontario
M9C 1A3
Dear Dan:

Re: Continuous Part-Time Employees
During the 2000-01 negotiations for renewal of the existing 
Collective Agreements, the manner of the use of Continuous 
Part-Time employees and the inclusion of such employees 
in the bargaining units was discussed at length. The purpose 
of this letter is to indicate the manner in which Continuous 
Part-Time employees would be utilized.
Continuous Part-Time employees will normally be used dur-
ing peak periods and to meet the Company’s requirements 
in order to provide a more efficient operation. Continuous 
Part-Time employees will normally work twenty-four (24) 
hours per week or less except where used when replacing 
absent employees, or when temporarily filling a vacant role, 
and during emergencies. Should a Continuous Part-Time 
employee be required beyond 24 hours as a replacement, or 
in a vacant role, or for an emergency, the local Union will be 
consulted regarding the facts of the situation including the 
hours worked.
Continuous Part-Time employees will be provided with va-
cation and public holidays in accordance with the regulations 
of the Employment Standards Act, S.O., 2000, as amended. 
Effective January 1, 2005, Continuous Part-Time Employ-
ees will be entitled to pay for the Civic Holiday. Such pay 
will be based on the employee’s daily regular hours of work.
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During the term of the negotiated agreements, the parties 
agree to meet and discuss any concerns which may arise 
with respect to Continuous Part-Time employees.

Linda Morgan, 
Vice President, Human Resources 
& Labour Relations
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LETTER OF UNDERSTANDING #2 
Summer Students

April 7, 2015
Mr. Bruce Teran
National Representative,
Unifor
5915 Airport Rd, Suite 510
Mississauga, ON
L4V 1T1
Dear Bruce:

Re: Summer Students
This Letter of Understanding will confirm the Company’s 
intentions regarding the employment of certain students for 
summer employment opportunities in the areas of the Com-
pany represented by Unifor which may exist from time to 
time as conditions allow.
The company shall give preference for summer employment 
opportunity to the sons and daughters of employees and re-
tirees of the Company who are currently attending university 
or college full time and who will be returning to full time 
attendance at university or college in the Fall.
Students employed in these areas will be hired and paid in 
accordance with the provisions of Article 25, Section 25.06 
of the Collective Agreement.
Yours truly,

Rahim Shamji 
Manager, Labour Relations
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LETTER OF UNDERSTANDING #3 
Loss of Driver’s Licence

May 25, 2007
Mr. Dan Valente,
National Representative,
Communications Energy & Paperworkers Union,
701 Evans Avenue
Etobicoke, Ontario
M9C 1A3
Dear Dan:

Re: Loss of Driver’s Licence
The Company and the Union agree that the suspension of an 
employee’s driver’s licence in most cases reduces the em-
ployee’s ability to perform his or her regular job duties. In 
such cases, it is expected the employee will immediately re-
port the driver’s license suspension to his or her supervisor.
Each case will be reviewed locally, on its own merits, to de-
termine if adjustments to work assignments may be made 
in an effort to maintain the employee’s normal rate of pay, 
or minimize any pay reduction. However, where it is not 
practical or reasonable to do so, the Company may assign 
the employee to other duties if available and the employ-
ee’s rate of pay will be adjusted to the level of duties being 
performed.
Yours truly,

Linda Morgan, 
Vice President, Human Resources 
& Labour Relations
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LETTER OF UNDERSTANDING #4 
Disciplinary Records

May 25, 2007
Mr. F Kane,
National Representative,
Communications Energy & Paperworkers Union,
418 Bay Street North
Hamilton, Ontario
L8L 1N1
Dear Frank:

Re: Disciplinary Records
This letter is to confirm an understanding reached between 
the Company and the Union in respect to the disciplinary 
record of employees.
The Company gives an undertaking not to use the disciplin-
ary record of an employee which exceeds a two (2) year per-
iod, in matters of evidence during grievance or arbitration 
proceedings, or when assessing current discipline.
Yours truly,

Linda Morgan, 
Vice President, Human Resources 
& Labour Relations
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LETTER OF UNDERSTANDING #5 
Full-Time to Part-Time Roles

July 13, 2001
Mr. F Kane,
National Representative,
Communications Energy & Paperworkers Union,
418 Bay Street North
Hamilton, Ontario
L8L 1N1
Dear Frank:

Re: Full-Time to Part-Time Roles
During the 2000-01 negotiations for renewal of the existing 
Collective Agreements, the parties reached an understanding 
regarding regular full-time roles which may become redun-
dant and subsequently designated as a Continuous Part-Time 
role.
In those situations described above, the redundant full-time 
employee may choose to fill any vacant role within the bar-
gaining unit for which they qualify; to exercise his/her sen-
iority rights in accordance with the Collective Agreement; 
or to remain in his/her role at the normal rate of pay for such 
role for up to three (3) months after the date the role was 
scheduled to become redundant.
Should a vacancy occur in the regular full time staff within 
this three (3) month period and after the posting procedure 
has been completed, the redundant employee may elect to 
fill such a vacancy subject to meeting normal qualifications 
of the role. Such employees shall be paid not less than his 
regular rate of pay for the job which he occupied immedi-
ately prior, unless such employee successfully bids for a job 
of the same or lower grade than the new job in which case 
the employee’s rate of pay will be adjusted to the employee’s 
current step in the grade of the job.
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Following completion of the three (3) month period, the 
redundant employee would then exercise his/her seniority 
rights in accordance with the provisions of the Collective 
Agreement.
Yours truly,

Linda Morgan, 
Vice President, Human Resources 
& Labour Relations
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LETTER OF UNDERSTANDING #6 
Medical & Dental Appointments

July 13, 2001
Mr. F Kane,
National Representative,
Communications Energy & Paperworkers Union,
418 Bay Street North
Hamilton, Ontario
L8L 1N1
Dear Frank:

Re: Medical & Dental Appointments
In the 2000-01 negotiations for renewal of the existing Col-
lective Agreements, it was agreed that the Company would 
allow regular full-time employees reasonable time off from 
work with pay for the purpose of attending physician’s and 
dentist’s appointments. It was further agreed that employees 
will schedule such appointments outside of normal working 
hours whenever possible or otherwise minimize the amount 
of time off work required.
Employees may be required to support such absences on 
Company supplied forms in order to qualify for payment of 
time off during normal working hours.
Yours truly,

Linda Morgan, 
Vice President, Human Resources 
& Labour Relations
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LETTER OF UNDERSTANDING #7 
Alternate Work Schedules

May 25, 2007
Mr. Dan Valente,
National Representative,
Communications Energy, Paperworkers Union
5915 Airport Road, Suite 510,
Mississauga, Ontario L4V 1T1
Dear Dan:

Re: Alternate Work Schedules
During the 2000-01 negotiations and during the 2006-2007 
negotiations for the renewal of the existing Collective 
Agreements, the Company and the Union confirmed the on-
going interest in developing alternate work schedules that 
would better serve the needs and interests of our customers.
In response to the Union’s concern regarding obstacles to 
implementation of alternate work schedules, the Company 
agrees to the following:
(i)  alternate work schedules will be jointly developed 

and agreed to locally.
(ii)  employees working on an alternate work schedule 

(e.g. 10 or 12 hours) will be paid for recognized 
holidays, bereavement and jury duty according to 
the regularly scheduled hours of the alternate work 
schedule (e.g. 10 or 12 hours).

(iii)  shift premiums for alternate work schedules will only 
apply outside of the core hours of work, as outlined 
in Article 14.02, at the appropriate shift premium.

Yours truly,

Linda Morgan, 
Vice President, Human Resources 
& Labour Relations
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LETTER OF UNDERSTANDING #8 
Workforce Adjustments

July 13, 2001
Mr. F Kane,
National Representative,
Communications Energy & Paperworkers Union,
418 Bay Street North
Hamilton, Ontario
L8L 1N1
Dear Frank:

Re: Workforce Adjustments
During the 2000-01 negotiations to renew the Collective 
Agreements, as a result of the Union proposal on job and 
bargaining unit security, the parties reviewed the then cur-
rent provisions of the agreements and Letters of Intent, 
designed to protect the rights of employees in the event of 
a workforce adjustment. The Company indicated that al-
though there are no immediate plans to alter the workforce, 
it is acknowledged that it is not possible to predict the future.
In this context, and in recognition of the concerns expressed 
by the Union, the Company agrees that should a condition 
develop whereby it is determined by management that 
within a 30 day period, a significant work-force reduction 
is required, the Company will review the situation with the 
Union with a view to discussing the alternatives and reaching 
agreement on how the reduction can best be implemented to 
ensure a minimum impact on the employees involved. For 
clarity, a significant work-force adjustment would be lim-
ited to the closure of a branch, the discontinuance of work, 
the transfer of work, or indefinite layoffs of bargaining unit 
employees in excess of 50% of any one classification at the 
affected location.
Should there be no agreement within 30 days of the com-
mencement of these discussions, the Company will utilize 



– 142 –

layoff or other procedures as provided in the Collective 
Agreement.
Yours truly,

Linda Morgan, 
Vice President, Human Resources 
& Labour Relations
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LETTER OF UNDERSTANDING #9 
Banking of Overtime Hours

April 11, 2018
Mr. Bruce Teran
National Representative,
Unifor Union Local 1999
5915 Airport Rd, Suite 510
Mississauga, ON
L4V 1T1
Dear Bruce:

Re: Banking of Overtime Hours
During the 2018-2021 negotiations, the Company and the 
Union confirmed its interest in continuing the practice of 
banking overtime.
It was agreed that banking overtime would continue under 
the following terms and conditions.
(i)  employees will have the option of being paid for 

overtime hours worked at the applicable overtime 
rate or being paid for overtime hours worked at their 
regular rate of pay and banking an equivalent number 
of hours.

(ii)  the number of banked hours must not exceed one 
hundred and sixty (160) hours at any time.

(iii)  the unused banked hours earned between January 1st 
and December 31st of the previous year, will be paid 
out in full on the first pay following April 1st of each 
year. Employees will be paid at their regular rate of 
pay for these hours.

(iv)  when an employee moves to another classification 
or changes branch locations for any reason including 
but not limited to promotion, transfer, demotion, ex-
ercise of bumping, etc. shall have their banked time 
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paid out on the first pay following the movement at 
their rate earned prior to the change.

(v)  employees must receive prior management approval 
to take time off using banked overtime hours. When 
approval is given, the employee will be paid for the 
scheduled time off at his/her regular rate of pay.

Yours truly,

Rahim Shamji 
Manager, Labour Relations
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LETTER OF UNDERSTANDING #10 
Change in Report Base/Transfer of Work

May 25, 2007
National Representative,
Communications Energy & Paperworkers Union,
701 Evans Avenue
Etobicoke, Ontario
M9C 1A3
Dear Dan:
CHANGE IN REPORT BASE/TRANSFER OF WORK
The Communications, Energy and Paperworkers Union Lo-
cals and Union Energy have agreed to the following terms 
and conditions to be used in the handling of future situations 
involving a change in report base or a transfer of work. This 
Letter of Understanding does not apply to employees who 
have been laid off and elect to bump more junior employees 
in a location different than their home base.
1.  Situations qualifying for considerations are those which 

have been initiated by the Company and in which the 
employee’s current report base is changed resulting in a 
new report base for the employee which is 25 or more 
miles from the current report base. In these situations, 
transportation or a mileage allowance of 9.0¢ per kilo-
metre for up to one year from the effective date of trans-
fer to the new report base will be granted to all affected 
employees for the mileage between the old report base 
and the new report base or such lesser mileage which 
may be appropriate in a particular circumstance.

 NOTE:
  The above arrangements are subject to prior Manage-

ment approval and any mileage claims must be pro-
cessed on Company provided forms. All distances are 
assumed to be via the most direct route.
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2.  An individual involved in a situation as set out in 1. 
above, who relocates his place of residence a distance 
which is at least 25 miles closer to the new report base, 
is entitled to the following moving allowances:

 a)  Cost of moving of employee’s household and per-
sonal goods.

 b)  Up to $4,500 to cover the cost of a licenced real 
estate agent’s commission resulting from the sale 
of the employee’s principle residence.

 c)  In the case of a renter, reimbursement for the net 
expense of obtaining a release from a lease at the 
former location providing the expense does not ex-
ceed one month’s rent.

 d)  Up to $1,500 to cover legal fees incurred through 
the use of a lawyer resulting from the sale and pur-
chase of the employee’s principle residence.

 e)  Up to $2,000 moving allowance to cover legitimate 
costs associated with the employee’s relocation.

 NOTE:
  The above payments are subject to prior Management 

approval and are subject to the terms and conditions 
governing relocation expense in effect at the Company 
and must be supported by appropriate receipts. All dis-
tances are assumed to be via the most direct route.

 f)  An employee has one year from the effective date 
of transfer to the new report base in which to ex-
ercise the option to relocate his/her principle resi-
dence in order to qualify for the moving allowances 
provided.

3.  Where there is a change in report base or transfer of 
works, a volunteer from the classification/job or failing 
a volunteer, the most junior employee in the classifi-
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cation/job in the report base from which the transfer is 
being made must accept the transfer to the new report 
base.

4.  In all situations of change in report base or transfer 
of work, there will be prior consultation with the ap-
propriate representatives of the Union. The Company 
acknowledges that failure to reach agreement with the 
Union regarding the change in report base or transfer 
of work could result in a grievance being filed by the 
appropriate local/unit.

5.  The Company is to advise the Union of the report base 
arrangements of all unionized employees as of March 
15, 1986, for the purpose of determining the applicabil-
ity of the provisions of this document.

Yours truly,

Linda Morgan, 
Vice President, Human Resources 
& Labour Relations
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LETTER OF UNDERSTANDING #11 
Air Conditioning in Trucks

July 13, 2001
Mr. F Kane,
National Representative,
Communications Energy & Paperworkers Union,
418 Bay Street North
Hamilton, Ontario
L8L 1N1
Dear Frank:

AIR CONDITIONING IN TRUCKS
During the 2000-01 negotiations to renew the existing col-
lective agreement, the Company and the Union agreed that 
any newly acquired company trucks will be outfitted with 
air conditioning.
Yours truly,

Linda Morgan, 
Vice President, Human Resources 
& Labour Relations
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LETTER OF UNDERSTANDING #12 
Labour/Management Meetings

July 13, 2001
Mr. F Kane,
National Representative,
Communications Energy & Paperworkers Union,
418 Bay Street North
Hamilton, Ontario
L8L 1N1
Dear Frank:

LABOUR/MANAGEMENT MEETINGS
During the 2000-01 negotiations to renew the existing col-
lective agreement the Company and the Union expressed 
a desire to improve communication and working relations 
through regular meetings. It was, therefore, agreed that 
labour/management meetings would be conducted on a 
quarterly basis in an effort to accomplish this goal.
Yours truly,

Linda Morgan, 
Vice President, Human Resources 
& Labour Relations
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LETTER OF UNDERSTANDING #13 
Clerical Wage Reduction

February 17, 2004
Mr. Dan Valente,
National Representative,
Communications Energy & Paperworkers Union,
701 Evans Avenue
Etobicoke, Ontario
M9C 1A3
Dear Dan:

CLERICAL WAGE REDUCTION
During the 2000-01 negotiations to renew the existing col-
lective agreement the reduction of clerical wages was dis-
cussed at great length. The Company and Union agreed 
that it was necessary to reduce clerical wages to those more 
closely aligned with market rates for similar roles in the in-
dustry.
To assist the affected clerical employees in the transition to 
the new wages, the following terms and conditions are in 
effect.
All employees who exceed the maximum wage rate of 
$17.65 per hour at the date of ratification on the July 13, 
2001 Collective Agreement are green-circled.
Yours truly,

Linda Morgan, 
Vice President, Human Resources 
& Labour Relations
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LETTER OF UNDERSTANDING #14 
 Apprenticeship Program

April 7, 2015
Mr. Bruce Teran
National Representative,
Unifor
5915 Airport Rd, Suite 510
Mississauga, ON
L4V 1T1
Dear Bruce:

Re: Apprenticeship Program
During the 2015-2018 negotiations to renew the existing 
collective agreement, the parties agreed to revise the Air 
Conditioning Apprenticeship Program in accordance with 
the following requirements:
The Employee:
1.  Has progressed to Installer or Technician.
2.  Has occupied their current position for a period of no 

less than six (6) months.
3.  Has applied and has been accepted into the Apprentice-

ship Program.
4.  Has consistently operated in a manner consistent with 

the values of the Company.
5.  Will cover all cost associated with the Apprenticeship 

Program with the exception of the cost outlined under 
the Company.

6.  Will return all Company property and equipment during 
school terms.

The Company:
7.  Will post a vacancy for an Apprenticeship in accordance 

with Article 10.
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8.  Will evaluate for approval, requests to attend school, 
subject to business needs being met and considering fu-
ture crewing needs. Approval by the Company will not 
be unreasonably withheld.

9.  Will act as the sponsor of the employee and indenture the 
employee for the entire apprenticeship program provid-
ed the Apprentice remains an employee of the Company.

10.  Will sponsor the employee with the greatest seniority 
that has demonstrated strong technical skills, customer 
service and company metrics.

11.  Will layoff the employee for the period of time they at-
tend school.

12.  Will provide benefits coverage during the school term 
with the exception of STD and LTD coverage.

13.  Will reimburse for course tuition fees one year after 
successful completion of the school term provided the 
employee remains in good standing with the Company.

14.  Will accommodate the use of banked overtime, PPD 
and vacation time in compliance with Canadian Em-
ployment Insurance requirements, in order for the em-
ployee to maximize their pay while at school.

15.  Will accumulate the employee’s Company seniority 
during the school term or layoff period.

Should the Company’s participation in the Apprenticeship 
Program cease at the end of the term of this Agreement, the 
Company will continue to honour Item 8 for the entire term 
of the employee’s Apprenticeship.
Yours truly,

Rahim Shamji 
Manager, Labour Relations
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LETTER OF UNDERSTANDING #15 
Junior Installer/Junior Technician

May 16, 2012
Mr. Bruce Teran
National Representative,
Communications Energy & Paperworkers Union,
5915 Airport Rd, Suite 510
Mississauga, ON
L4V 1T1
Dear Bruce:

Re: Junior Installer/Junior Technician
This will confirm our commitment regarding the Junior 
Installer/Junior Technician classification during the 2012 
negotiations. The following conditions apply to this classi-
fication:
1.  The number of persons in this role will not exceed 35% 

of the all combined Bargaining Units, including em-
ployees hired after May 16, 2012, rounded up.

2.  A maximum of 30% of their time will be spent per-
forming diagnostic and repair work.

3.  The Junior Installer/Junior Technicians will receive 
their hourly rate when performing hourly duties and 
task rate when performing task duties.

4.  There shall be no reduction in staffing levels with re-
spect to Service Technicians as of May 16, 2012, as a 
result of this initiative prior to December 31, 2013.

Yours truly,

Rahim Shamji 
Manager, Labour Relations
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LETTER OF UNDERSTANDING #16 
Water Heater Installers

May 16, 2012
Mr. Bruce Teran
National Representative,
Communications Energy & Paperworkers Union,
5915 Airport Rd, Suite 510
Mississauga, Ontario L4V 1T1
Dear Bruce:

Re: Water Heater Installers
This will confirm our agreement during the 2012 negotia-
tions regarding the Water Heater Installer classification:
1.  There shall be no reduction in staffing levels with re-

spect to Service Technicians as a result of this initiative 
prior to December 31, 2013;

2.  The Company and the Union will discuss and review 
the statistics relative to the implementation of this initia-
tive on a quarterly basis;

3.  Water Heater Installers shall not be required to be on 
Stand By;

4.  Notwithstanding article 22.05, on a one-time basis only, 
for Water Heater Installers on May 16, 2012, the Com-
pany agrees to provide tools, as required, to perform the 
repair and preventive maintenance of water heaters and 
HVAC equipment. Tool issuance is solely at the discre-
tion of management;

5.  Following the one-time issue of tools noted in para-
graph #4 above, the parties agree to abide by existing 
article 22.05.

Yours truly,

Rahim Shamji 
Manager, Labour Relations
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LETTER OF UNDERSTANDING #17 
Existing Employee Progression

May 16, 2012
Mr. Bruce Teran
National Representative,
Communications Energy & Paperworkers Union,
5915 Airport Rd, Suite 510
Mississauga, Ontario
L4V 1T1
Dear Bruce:

Re: Existing Employee Progression
This will confirm our agreement during the 2012 negotia-
tions regarding progression of existing employees as of May 
16, 2012, within existing classifications:
1.  Such employees that progress to another classification 

for any reasons including but not limited to promotion, 
transfer, demotion, exercise of bumping (not withstand-
ing any period of wage protection) etc. shall have their 
wages adjusted to the rates set out for employees hired 
after May 16, 2012.

2.  Such employees upon progressing to another classifi-
cation shall assume the existing entitlements (i.e. hours 
of work, working conditions, etc.) of the classification, 
currently available to employees hired prior to May 16, 
2012, in such classification.

Yours truly,

Rahim Shamji 
Manager, Labour Relations
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LETTER OF UNDERSTANDING #18 
Hydronic Installations

April 11, 2018
Mr. Bruce Teran
National Representative,
Unifor Local 1999,
5915 Airport Rd, Suite 510
Mississauga, Ontario
L4V 1T1
Dear Bruce:

Re: Hydronic Installations
During the 2018-2021 negotiations, the Company and the 
Union confirmed its interest to formalize the agreement on 
Hydronic Installations.
It was agreed that when the install team is performing in-
stallation work pertaining to a Hydronic system including 
running water and gas piping their hourly rate will be as 
follows:
 Senior Installer – Class 1 HVAC Technician Rate
 – Effective January 1, 2019 – $40.00
 – Effective upon ratification = $40.00 + GWI
b.  Junior Installer/Helper/Junior Installer Technician – 

Water Heater Installer hourly rate
Yours truly,

Rahim Shamji 
Manager, Labour Relations
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LETTER OF UNDERSTANDING #19 
Plumbers/Electricians with Air Conditioning Licenses

April 11, 2018
Mr. Bruce Teran
National Representative,
Unifor Local 1999,
5915 Airport Rd, Suite 510
Mississauga, Ontario
L4V 1T1
Dear Bruce:

Re: Plumbers/Electricians 
with Air Conditioning Licenses

This will confirm our commitment regarding the Multi-
Trade Journeyperson* during the 2018 negotiations. The 
following conditions apply to this classification:
1.  The company agrees to pay a premium of $1.00 for 

technicians holding the 313A/D license along with a 
Plumbing License (306A) and or an Electricians Li-
cense (309A/C);

2.  The number of persons in this role will not exceed 50% 
of the all combined Bargaining Units, rounded up;

3.  A maximum of 35% of their time will be spent per-
forming diagnostic and repair work, outside their cur-
rent role;

4.  There shall be no reduction in staffing levels with respect 
to Service Technicians or Installers as of April 1st, 2018, 
as a result of this initiative prior to March 31, 2021;

5.  Notwithstanding article 22.05, for Multi-Trade Journey-
person*, the Company agrees to provide tools, as re-
quired, to perform the installation, repair and preventive 
maintenance of equipment needing to perform work on. 
Tool issuance is solely at the discretion of management;
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6.  Following the one-time issue of tools noted above, the 
parties agree to abide by existing article 22.05;

7.  Multi-Trade Journeyperson* Team Members shall be 
required to be on Standby at the discretion of manage-
ment;

* 313A/D + 309A/C and/or 306A
Yours truly,

Rahim Shamji 
Manager, Labour Relations
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LETTER OF UNDERSTANDING #20 
Water Heater Installers/Plumbing Apprentices

March 27th, 2021
Mr. Dan Valente,
National Representative,
Unifor Local 1999,
5915 Airport Road, Suite 510,
Mississauga, Ontario
L4V 1T1
Dear Dan:

Re: Water Heater Installers being accepted 
for Plumber Apprenticeship Vacancy

This will confirm our commitment regarding the Water 
Heater Installers being accepted for Plumber Apprenticeship 
vacancy during the 2021 negotiations. The following condi-
tions apply to this position:
1.  The Water Heater Installer accepted into this Program 

will have a hybrid role, Water Heater Installer/Plumb-
ing Apprentice, continuing to work as a Water Heater 
Installer. All hours worked count towards the Plumbing 
Apprenticeship (306A).

2.  The Water Heater Installer/Plumbing Apprentice will 
work directly with a Journeyperson Plumber (306A) a 
minimum of 25% of their time on a yearly basis.

3.  The Water Heater Installer/Plumbing Apprentice shall 
be credited up to 1000 hours towards their apprentice-
ship for previous work provided they have a minimum 
of 12 months Water Heater Installer experience.

4.  The Water Heater Installer/Plumbing Apprentice shall 
have their wage Green Circled at the Water Heater In-
staller hourly rate, while they are doing plumbing and 
any other hourly paid work until the applicable Appren-
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tice Plumber wage rate is higher than the Water Heater 
Installer hourly rate.

5.  The Water Heater Installer/Plumbing Apprentice shall 
move into a Level 3 Apprentice Plumber role (no long-
er a Water Heater Installer/Plumbing Apprentice) once 
they achieve Level 3 Apprentice Plumber hours as per 
ministry guidelines.

6.  Water Heater Installer/Plumbing Apprentices shall have 
a maximum of 5 years to achieve Apprentice Plumber 
Level 3.

Yours truly,

Alan MacNab 
Director, Organizational Development & Labour Relations
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LETTER OF UNDERSTANDING #21 
W.S.I.B. Form 7

June 26, 2021
Mr. Dan Valente,
National Representative,
Unifor Union Local 1999,
5915 Airport Road, Suite 510,
Mississauga, Ontario
L4V 1T1
Dear Dan:

Re: W.S.I.B Form 7
This letter is to confirm an understanding reached between 
the Company and the Union with respect to reporting Team 
Member’s injuries to the W.S.I.B.
The Company shall notify the Local 1999 President or 
designate when a W.S.I.B. Form 7 is completed for a Local 
1999 member.
Yours truly,

Alan MacNab 
Director, Organizational Development & Labour Relations
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LETTER OF UNDERSTANDING #22 
Benefit and Retirement Plans

June 26, 2021
Mr. Dan Valente,
National Representative,
Unifor Union Local 1999,
5915 Airport Road, Suite 510,
Mississauga, Ontario
L4V 1T1

Re: Benefit and Retirement Plans
Dear Dan:
This letter is to confirm an understanding reached between 
the Company and the Union with respect Benefit and Re-
tirement Plans.
The Benefit and Retirement Plans Standing Item shall be on 
the Union/Management third quarter of the year meeting.
The Agenda shall include:
 •  Reviewing the previous years’ actual benefit costs, em-

ployer/employee cost sharing and enrolment statistics 
under the Benefit Plan;

 •  Discussing cost management opportunities.
Yours truly,

Alan MacNab 
Director, Organizational Development & Labour Relations
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LETTER OF UNDERSTANDING #23 
Hours of Work

June 26, 2021
Mr. Dan Valente,
National Representative,
Unifor Union Local 1999,
5915 Airport Road, Suite 510,
Mississauga, Ontario
L4V 1T1
Dear Dan:

Re: Agreement to Work Beyond 48 Hours in a Week
This letter is to confirm an understanding reached between 
the Company and the Union with respect to working beyond 
48 hours in a week.
During the 2021 negotiations to renew the existing collect-
ive agreement the Company and the Union expressed a de-
sire to continue their practice of allowing employees to work 
beyond 48 hours in a week on a voluntary basis beyond the 
expiry of the approval provided by the Director of Employ-
ment Standards.
The parties agreed that the number of voluntary hours nor-
mally worked under this agreement shall not exceed sixty 
(60) hours in a week or in excess of eight (8) hours in a day 
up to a maximum of thirteen (13) hours.
This letter can be revoked by either party by giving two (2) 
weeks written notice.
Yours truly,

Alan MacNab 
Director, Organizational Development & Labour Relations
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LETTER OF UNDERSTANDING #24 
Task Rates – New Products

June 26, 2021
Mr. Dan Valente,
National Representative,
Unifor Union Local 1999,
5915 Airport Road, Suite 510,
Mississauga, Ontario
L4V 1T1

Re: Task Rates for New Products
Dear Dan:
This letter is to confirm an understanding reached between 
the Company and the Union with respect to task rates for 
new products.
Should the Company introduce a new product (does not in-
clude a change in manufacturer, brand or model) during the 
term of this agreement, it will advise the Union of the task 
rate or rates it proposes. The Union shall advise the company 
of its acceptance or rejection of the proposed rate or rates. 
In the event of rejection, the Company’s proposed task rate 
or rates will prevail subject to both parties agreeing to nego-
tiate a bona fide rate or rates acceptable to each and failing 
agreement the determination of such rate or rates shall be re-
ferred to and settled by arbitration in the manner prescribed 
by Sections 8.01 and 8.02 of this agreement.
Yours truly,

Alan MacNab 
Director, Organizational Development & Labour Relations
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LETTER OF UNDERSTANDING #25 
Administrative Work

June 26, 2021
Mr. Dan Valente,
National Representative,
Unifor Union Local 1999,
5915 Airport Road, Suite 510,
Mississauga, Ontario
L4V 1T1

Re: Administrative Work
Dear Dan:
From time to time, the Company may have the operational 
need for additional clerical assistance in Cambridge, Bur-
lington, Sarnia, Windsor and London on a short-term and 
temporary basis.
In these circumstances, the parties agree that the Company 
may assign employees to perform clerical work duties at a 
branch other than their home branch.

Temporary Assignment of Bargaining Unit Members:
It is agreed that such temporary work assignments may re-
sult in work, which is not normally assigned to employees 
in the bargaining unit, being assigned to members of the 
bargaining unit on a temporary basis. Where such work be-
comes temporarily available, the Company shall assign the 
work in its discretion and the employee to whom the work is 
assigned shall perform the work. An employee so assigned 
shall not suffer a loss in pay from their regular non-overtime 
rate of pay as a result of such a temporary assignment.

Temporary Assignment of Non-Bargaining Unit 
Employees:
It is agreed that a non-bargaining unit employee shall not 
perform work that has been and/or would be customarily 
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performed by a bargaining unit employee if it would result 
in the layoff of bargaining unit employees, or would pre-
vent recall of such employees, or it prevents the hiring of 
full-time bargaining unit employees. The Company and the 
Union agree that non-bargaining unit employees however, 
may be temporarily assigned by the Company to perform 
work which would be customarily performed by a bar-
gaining unit employee for the purpose of:
(i)  filling vacancies created by the absence of an em-

ployee for any reason; or
(ii)  additional or increased work requirements.
The Company and the Union agree that this Letter of Under-
standing is an exception to Article 2.06 of the Collective 
Agreement.
Yours truly,

Alan MacNab 
Director, Organizational Development & Labour Relations


